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1. HosicHUTeIbHAS 3aNIMCKA
1.1. lean v 327249 TUCUUILINHBI
Llenv Oucyunnumsl: OBIAJCHUE CTYICHTAMH OCHOBAaMH KOMMYHHUKATHUBHBIX 3HaHUH,
HEOOXOAUMBIX JIsi peaju3aliil aHAJTUTHYCCKUX HaBBIKOB B OOJACTH pEKJIaMbl U CBS3EH C

00IECTBEHHOCTHIO.
3aoauu:

1) 00ecneyuTh
npo¢eCCHOHANBHBIX CTaHAAPTOB,

ITIOHUMaHHEC OCHOB

npoheccuoHaNbHOM
o0me METOMOJIOTHH ACATEIHHOCTH,

ACATCIIBHOCTH:
a TaKXE HOBBIX

TEXHOJIOTHH B 00J1aCTH peKIaMbl U CBsi3el ¢ 00IIECTBEHHOCTBIO;

2) chopMupoBaTh TOTOBHOCTh CTYJEHTOB KCIIOJNb30BaTh MOJYYEHHbIE B paMKax Kypca
3HAHUA JI aHAIIM3a U pa3BUTUSA KOMMYHUKATUBHOM TIOJUTUKY KOMIIAHUU;

3) co3marth ycCIOBUS U1 OBJIAJEHUS CTYJEHTaMH TEXHUYECKMMM CpEACTBaMU U
IpOrpaMMHBIM OOecliedeHneM B O0JIaCTH peKJaMbl U CBA3EH C OOIIECTBEHHOCTHIO, a TaKXKe
OCHOBHBIMHM LH(POBBIMU HHCTPYMEHTaMH JUIsl peanu3alii KOMMYHUKAaTUBHOH cTpaTeruu

KOMIIaHHMH.

1.2.

Ilepeyenn

IJIAHUPYeMBbIX

pe3yaibTaToB

OﬁyquI/Iﬂ mo AUCHHUIIJIMHE,

COOTHECCHHBIX ¢ HHAUKATOPAMHU JOCTHKCHHUS KOMIIeTeHIIMii

pe3yabpTaTel  aHaIM3a  IpHU
CO3JIaHHH TEKCTOB PEKJIAMBI U
CBsI3el ¢ OOIIECTBEHHOCTHIO U

Komnerenuus NuaukaTopbl KOMIIETEHIUI Pe3yabTarnl 00yueHus
(ko m (K01 ¥ HANMEHOBAHUE)

HAaMMEHOBAHUE)
OIIK-2. Cmnocoben | OIIK-2.1. BeisBnser | 3namo: OCHOBHBIE poOIeMbI
aHAJIM3UPOBATh NPUUYUHHO-CJIEACTBEHHBIE | B3aUMOJAEHCTBUSL  OOLIECTBEHHBIX U
OCHOBHBIE CBSI3U B npobieMax | roCyAapCTBEHHBIX HHCTUTYTOB.
TEH/ICHIIUM Pa3BUTH | B3aUMOAEHCTBUS Ymemo: BBISIBIISATh PUYHHHO-
OOIIECTBEHHBIX U | OOIIECTBEHHBIX U | CIIEICTBEHHbBIE CBSI3U BHYTpU
roCyJJapCTBEHHBIX roCyJapCTBEHHbIX COLIMAJIBHBIX CUCTEM.
MHCTUTYTOB ISl MX | HHCTUTYTOB. Bnademv: METOOMKAMH  BBISBICHUS
Pa3sHOCTOPOHHETO IPUYMHHO-CJIEICTBEHHBIX CBs3eH,
OCBEILEHUS B BO3HUKAIOIUX B npobiemax
CO3/1aBaeMbIX B3aUMOJICHCTBUA  OOIIECTBEHHBIX U
MeINAaTEeKCTax u rOCYAapCTBEHHBIX MHCTUTYTOB.
(nm) OIIK-2.2. Ananusupyer | 3uamo: OCHOBHBIE TEeHJICHIIMU
MEIMANpPOAYKTaX, H | OCHOBHBIC TEHACHLIUN | pa3BUTHUSA OO0IIIECTBEHHBIX U
(unm) pa3BUTHs OOLIECTBEHHBIX U | TOCYAApCTBEHHBIX HHCTUTYTOB.
KOMMYHHMKAIIMOHHBIX | TOCYAapCTBEHHBIX Ymems: aHanuszupoBaThb OCHOBHBIE
MPOJYyKTax UHCTUTYTOB U  MCIOJIB3YET | TEHAECHIMH DPAa3BUTHUSA OOIIECTBEHHBIX

U TOCYAapCTBCHHBIX HHCTUTYTOB.
Bnaoemw: TECXHOJIOTHAMUA
HCIIOJIBb30BaHUA PE3YyJIbTATOB

(nm) WHBIX | POBEICHHOTO aHallM3a MPH CO3AaHUHN

KOMMYHHKAIIUOHHBIX TEKCTOB PCKIIaMBbI n cBsI3eld C

MIPOIYKTOB. OOIIECTBEHHOCThIO ®  (WJIM) HWHBIX

KOMMYHUKAIIMOHHBIX IIPOAYKTOB.

OIIK-6. cnocobeH OIIK-6.1. OtciaexuBaer | 3uams: rJ100aJIbHBIE TEHIEHIIUN
OT6I/IpaTB )41 rio0aabHbIE TCHACHIWU | MOACPpHHU3AIUN TEXHUYCCKOI'O
BHEJPSTH B MPOLIECC | MOJAEPHU3ALUU TEXHUUYECKOTo | 000pyAOBaHuUs, MIPOrpPaMMHOTO
MEMAPON3BOICTBA | 000PYIOBAHUS, obecrieueHus u PacXOIHBIX
COBpEMEHHBIE MPOrpaMMHOTO OOecreueHusl | MaTepuagoB,  HEOOXOAMMBIX  JJIs
TEXHUYECKHUE U pPacXOIHBIX MATEPUAJIOB, | OCYIIECTBICHUS MPOPECCHOHATHHON
CpeIcTBa U HE0OXO0IUMBIX JUIS | IeSATENbHOCTH.
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MHPOPMALIMOHHO- OCYILIECTBIICHHS Ymemos: ucnonb3oBaTh MOJyYEHHBIE B
KOMMYHHUKAI[MOHHbIE | MPO(peCCHOHATBbHON paMKax Kypca 3HaHMA Ul aHauu3a
TEXHOJIOTUH JesITeTbHOCTH. KOMMYHHUKaTHBHOMN MOJTUTUKH
KOMITaHUH.
Bnaodemy: HaBBIKAMU  Pa3BUTHUS
KOMMYHHUKaTUBHOHN MOJIUTUKH
KOMITaHUH.
OIIK-6.2. Ot6upaer U | 3Hamb: HOBBIE TEXHOJOTUH B 00JIACTH
BHEAPSCT B | PEKJIaMBbl u CBs3eH c
po¢eCCHOHATBHY IO 00111eCTBEHHOCTHIO.
NeSITeIbHOCTh COBPEMEHHbIE | Ymemsb:  BIaJeTh  TEXHUYECKHMHU
TEXHOJIOTUM  peKJIaMbl U | CpelCTBaAMU u IPOTrpaMMHBIM
CBsi3el C OOIECTBEHHOCTHIO, | OOECTieYeHueM B OOJIACTH PEKJIaMbl U
nudpoBbie WHCTPYMEHTHI, | CBsI3eH ¢ 00IIECTBEHHOCTHIO.
TEXHUYECKHE  CpeACcTBa U | Bradems: OCHOBHBIMH IH(POBHIMU
IIporpaMMHOE 0OecrieueHue. UHCTPYMEHTaMU Ul pealn3aluu
KOMMYHHUKaTHBHOMN CTpaTeruu
KOMIIaHUHU.

1.3. MecTO JUCUMIIIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOM MPOrpaMMbl

HucuunnuHa «TexHOJIOruM pekyiaMbl M CBsi3ed € OOLIECTBEHHOCTHIO B Pa3IUYHBIX
cdepax AeITeTbHOCTI) BXOJUT B 0053aTENbHYIO YaCTh OJI0KA TUCHUIUIHH y9eOHOTO IJIaHa.

Mna oceoenus Oucyuniunel HEOOXOJUMBI KOMIIETEHLUH, C(HOpPMHpPOBAHHBIE B XOJE
HU3y4YCHUS CICAYIOMUX NUCHUILINH U MPOXOKACHUA ITPAKTUK: TpCGyQTCSI 3aKOHYCHHOC BBLICIHICC.

B pesynomame oceoenus oucyuniunvl GOPMUPYIOTCS KOMIIETECHIIMH, HEOOXOIUMBIE IS
HU3YyUYCHUA CICAYIOIHUX AUCHUIUIMH U MNPOXOKIACHHA IHPAKTUK: HJIaHI/IpOBaHI/Ie H pceain3danusi
KOMMYHHKAIIMOHHBIX KaMMaHWi, YTpaBlieHHe KOMMYHHUKAIIMOHHBIMH MPOEKTaMH, YIIpaBiIeHHE
KOMMYHHKAIIUOHHBIM arCHTCTBOM, 3KCHepTI/I3a )41 KOHCAJITHUHI B MCIAUHAYCTpPUH,
[Ipodeccronanu3anyus B KOMMYHUKATHBHOW WHAYCTPHUH, TEXHOJIOTHHW KOPIOPATUBHOU
COHHaHBHOfI OTBCTCTBCHHOCTH, COI_[I/IaJIBHLIe TCXHOJIOTUU MIPUBJICUCHUA HHBGCTHHHﬁ.

2. CTpyKTYypa AMCHHUILIMHBI
OO61mast TpyA0EMKOCTh JUCHIUIUIHHBI COCTaBIsET 3 3.€., 108 akageMuueckux 4acos.
CTpyKTypa AUCHHUILIMHBI 1JIs1 0YHO-3204HOI (hOPMBI 00yUeHH s
O0beM aUCIUTUIMHBI B (hOpME KOHTAKTHOW PA0OTHI OOYyYarOUIUXCs C TMeJaroru4ecKuMu

paboTHHKaMu U (MJIM) JUIAMH, IPUBICKAEMBIMHU K peaau3aliu 00pa3oBaTeIbHON MPOrpaMMBI
Ha MHBIX YCJIOBUSX, IIPU MPOBEICHUH YUEOHBIX 3aHATHMI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
1A% Jlexnun 8
v CemuHapsl 16
Bceero: 24

O0beM TUCHUIUTUHBI B (DOpME CaMOCTOSTENbHON Pa0OThl OOYYAIOIIMXCSA COCTaBIsieT 84
aKaJeMHYECKHUX Yaca.




3. CogeprxaHne gucumnninHbl

Pazoen 1. Texnonozuu peknamot u ceéaszeil ¢ 00UeCMEEHHOCMbIO 8 cCUCmeMe 00uiecn8eHHbIX
83AUMOCEA3€EU U OMHOUICHUTL

Tema 1. TexHOJIOTMM pPEKIAMBI U CBsI3ed C OOIIECTBEHHOCTHIO B CHCTEME OOIIECTBEHHBIX
B3aUMOCBSI3€ 1 OTHOIICHUI

Honsartne «ob6mectBenHble cBazm» (OC). PasnoBugHoctu OC. OC kak MeXaHU3M H
OPOAYKT COIMAIbHOTO B3aUMOJEHUCTBUSA. 3HayeHHE «OOIIECTBEHHOM CBSI3HOCTH» IS
OpraHu3alliM, OTICIBHBIX COIHMAJIBHBIX Tpymn W obmectBa B nenoM. CBA3b MEXIY
kommyHukarmeink uw  OC. KommyHwmkanus kak mpomecc opranu3oBbiBanus (K.Baiik).
KoMMyHMKaIuss kak HEOOXoAWMas TPEINOChUIKA CYIIECTBOBAHHS OOMIECTBA W KYJIBTYPHI,
kyabTypa kak kommyHuKanus (K.['uptm, M.IlakanoBcku). Hcrtopuyeckas W KyJbTypHas
MIPEEMCTBEHHOCTh KaK Pe3yJIbTaT KOMMYHHMKAIIUUA MEXKY MOKOJCHUSMH.

Texnonoruu pa3BuUTUS OOIIECTBEHHBIX cBA3eil. [loHATHE «TEXHONOTHUS», OTIMYUS
TEXHOJIOTHH OT UCKyccTBa. ['ymanuTapusie Texnonoruu (I'T) kak cpeicTBO BIMSHUS Ha POLIECC
BbIOOpA yeNoBeKa B CIIOXKHOM cucteme koopauHaT. I'T kak pabota ¢ HOpMaMu U IIEHHOCTSIMH,
YCTaHOBJICHUE MPaBUJI U PaMOK ISl MMOBeJIeHUs denoBeka. [T kak M3MEHEHHE KapTUHBI MUpa,
npocTpaHcTBa «Bo3MoxkHOro oyaymiero» (I1.ILlenpoBuikuii), KoTopoe 00yCIOBIECHO KyIbTYpOi
U MbIIUIEHHEeM, Wwin «obpasza Oyaymiero» (E.OctpoBckmif). I'T kak co3ganue, ynakoBKa U
BHEJIPEHUE CMBICIOB B Ipouecce KoMMyHMKauuu. CouuanbHble TEXHOJIOTMM — Kak
npeoOpa3oBaHUE COIMOJIOTMYECKOTO 3HAHUS B MPAKTHYECKYIO JEATEILHOCTh MO YNPaBJICHUIO
COLIMAIIBHBIMA  MPOLECCAMHU, IUJIAHUPOBAHUIO M BHEAPEHUID COLMAIbHBIX HM3MEHEHUHU.
ConnasnibHOE NMPOEKTUPOBAaHUE (KOHCTPYHPOBAHME) M COLMAIbHASI MHXKEHEpUsS KaK CO3/1aHue
npooOpa3a COIMATbHOTO MHCTUTYTA WM COLMAIBHOIO IMpoliecca, 0O0CHOBAHHOE OMNpe/esIeHre
BApUAHTOB MIPOTHO3UPYEMOTO Pa3BUTHUS HOBBIX SBJICHHUM U MPOIECCOB.

[IparmMatnyeckne TexHonoruw pa3Butus OC: MapKETUHIOBBIE M PEKJIAMHBIE

KOMMYHUKAaUy, nponarannaa, PR. MapkeTUHroBble KOMMYHUKALMM KakK pEryJHpYyOLUN
MeXaHu3M B oOmectBe mnoTpebiaeHus. ConuanbHble (YHKIMH PEKIAaMHOH KOMMYHMKAIHUU:

perymsiusi mporecca moTpeOIeH s, CO3IaHUEe COOOIECTB MOTPEeOUTENeH, JOSIbHBIX KaKoMYy-
6o Openay. PR kak mpodeccronanvHas cdepa aestenbHoctH 1o pazButuo OC. Mecto
npodeccuoHanga Mo CBA3SIM C OOIIECTBEHHOCTbIO B COBPEMEHHOM OpraHu3aluy. 3HaYCHHE
CBsi3ell C OOLIECTBEHHOCTHIO B YCTAaHOBJICHHWM OallaHCa MEXKAYy WHTepecaMH OpraHH3alHud
O6H.I€CTB€HHBIMI/I HUHTCpCCaMU.

Tema 2. TexHonoruu pexiamMbl U CBsi3ell C OOLIECTBEHHOCTHIO B CHCTEME
WHTEIPUPOBAHHBIX KOMMYHHKAIIUN
eMapKanuu HKIIMOHAIBHBIX ob6nacter PR u CUX BHUJIOB IPO(QECCHOHAIBHON
KOMMYHUKATUBHON €ATEeIbHOCTH eKjJama,  MapKeTUHI,  [polaraHjaa,  OpeHJMHT).
CoBpeMeHHbIE MPEICTaBICHHUS O POJIM MAPKETHHTa B OpraHu3anuu. MapKeTuHr Kak ¢unocodus,
KoTtopass  oOwbeauHsier opranuzamuio  (D.Kotmep). MapkeTunr kKak ~— anbTepHATHBA
ctumynupoBanuio cobita (I1.[Ipykep). Peknama kak «cTparerus >kelaHusy U MponaraHaa Kak
BO3JIelicTBHE Ha mojco3Hanue mroaei (J.Matpa). BpeHauHr kak cHUHTETHYecKas 00JacTh
KOMMYHHUKATUBHOM MpakTUKU. [IoHATHE «MHTErpUpOBAHHBIE MAPKETHUHIOBbIE KOMMYHUKAIUN.
Mecto PR B umHTErpupoBaHHBIX MApKETHHIOBBIX KOMMYHHMKalMsAx. Kpurepun mjis cpaBHEHHUS
PR, pexnambl ¥ mpomnarasabl: 1ejb JesSTeIbHOCTH, OCHOBHBIC LIE€JIEBBIE ayAUTOPHUH, criennuduka
pacnpocTpaHeHusi HHpOpMaluH, HalIPaBICHHOCTh KOMMYHUKALIUU, COLMATbHOE 3HAYCHHE.
Crenuann3upoBaHHble 00JaCTH MPAKTUKU CBsI3eH ¢ 0011ecTBEHHOCThI0. OCHOBHAS cXeMa
PR-nestenbHOCTH Kak ©0a3uc ISl BBIACJICHUS CHEIHATM3UPOBAHHBIX 00JIACTEl MPaKTUKU.
OcHoBanust sl KJacCU(UKAIMK CTICMATN3auil B 00JIaCTH CBs3EH C OOIIECTBEHHOCTHIO: THII
opraHusanuu, Kotopoi HyxkeH PR, u Bua oOuiecTBEHHOW TrpyIibl, ¢ KOTOPOH OpraHu3anus
HaMepeHa YCTaHOBUTH CBsA3U (OoTHomeHHs). O6mactu PR-npakTuku, BbIIEICHHBIE MO THUILY
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opranuzanuu. O6mactu PR-mpakTuku, BblieNIeHHBIE 1O BUIY 00LIecTBeHHOU rpymibl. Ocolble
chepsl mpuiokeHus PR-TexHomoruif, COOTBETCTBYIOIIME CIEUU(PUYECKUM MOTPEOHOCTIAM
OpraHM3alH.

Jlnynple kauvecTBa W npodecCHOHATbHbIE O0S3aHHOCTH  CHENUANNCTa TI0  CBS3IM  C
00II1eCTBEHHOCTBIO. TpeboBaHus K TMYHBIM KauecTBaM PR-criermanuicra, chopMyIpoBaHHbIE «OTILIOM-
ocHoBareniem» mpodeccun D.bepreizoMm. [lecsate mpunimmmnoB PR, chopmymmpoBannsie @.Jlaiikmm
(Kanama). ®@yHkumm (ponv) CHEIMATMCTOB MO cBi3siM ¢ obmiectBeHHOCTh ([.bpym, JI.Jlo3be).
Munumaibable ctanaapTbl kadectBa (MCK), paspabotanHbie MexTyHapOoJHBIM HHCTUTYTOM KayecTBa
ceseit ¢ obmectBeHHOCThIO (MKIIP) 1 npunsThIe Ha BcemMupHOM KoHrpecce PR B XenbCHHKM B HIOHE
1997 r. KpamudukalmoHHbIE XapaKTEPUCTHKU CHELUAIUCTOB IO CBA3SIM C OOLIECTBEHHOCTHIO,
BKJIFOUeHHbIe B KBaTnM(UKAIMOHHBIA CIIPAaBOYHUK JIOJDKHOCTEH DPYKOBOAMTENEH, CIEIUATUCTOB U
npyrux ciayxamx P®, pazpadorannbix no nopyuenuro PACO skcniepramu MHcTHTYTa HE3aBUCHMOTO
KOMMYHUKALIMOHHOT'O aHAJIN3a U YTBEP)KACHHBIX nocTaHoBiIeHneM Muntpyna PO B 2003 r.

OTUYeCKe OCHOBBI TPOdeccHu «CBA3M ¢ 0OUIECTBEHHOCTBIOY. [IpodeccronanbHbIe acconuamu
U 3THYecKue Kozekchl. Kozekc mpodeccHOHAIbHOTO MOBEAEHUS MEXTyHApOAHOW accOLMaliM IO
CBsI3sIM ¢ 001IecTBeHHOCTHIO (Kozeke IPRA), mpunsTeiii MexxaynapomHoi accorarmeii PR (IPRA) Ha
ee I'enepanpHoii accambOnee B Benenmm B mae 1961 r. EBponeiickuii konekc mpodecCHOHAIBHOTO
nosenednst B obmact PR (komekc CERP), mpumsitenii ['eHepanbHOl accamOneelt EBpomerickoit
xoHpeneparmu PR (CERP) B JIuccabone B anpene 1978r. u nonosnxenuslii B Mae 1989 r. Poccuiickuii
Koneke npodeccroHanbHBIX M 3TUYECKUX HNPHHIMIIOB B O0NAcTH CBsi3el C OOIECTBEHHOCTHIO,
NpuHATBIA Ha 3aceganuu McnomuurensHoro Cosera Poccumiickoil Accommanmy 10 CBA3SIM €
o0mmecTBeHHOCTHIO 26 cenTsaops 2001 roqa (r. Mocksa).

Pazoen 2. Ynpasnenue KoMmMyHUKamugHoil 0essmesibHOCIbIO COBPEMEHHOIL OPAHU3AUUL

Tema 3. PR kak crioco® Bocpon3BOICTBA KOPIIOPATUBHOM HIEHTHYHOCTH OpraHu3aliu

Knaccudukarms PR-nestensHocTH: THTBI, (DOpMBI, 0ONacTH, BHUIbI, HampaBieHws. Llemun u
3amaud  BHyTpeHHel PR-nestensHocTH. OCHOBHBIE CyOBeKTI M OOBEKThl BHYTpeHHerH PR-
nestenbHocTH. [loHsITHE «cTpaTermueckoe IIaHWpOBaHUE». POk CTpaTerndeckoro IjiaHUpOBaHUS B
PR-nesrensHOCTH. OCHOBHBIE 3aJa4d CTPATETMYECKOTO IUIAHUPOBAHMA. OTalbl CTPATErMYECKOro
IUTAaHUPOBAHUS: (POPMYJIMPOBAHME MHUCCHUM M JIOATOCPOYHBIX LieJied OpraHu3alud, pazpaboTka
KOMMYHUKaTUBHOM CTPAaTErny 1 KOMMYHUKATHUBHOM TIOJIMTUKY OpraHU3aLUH.

[ToHsATHS «KOpIIOpAaTUBHAS HIEHTUYHOCTHY, «KOPHOPATHUBHBIA HMMJIK», «PEITyTaIUs.
KoprniopatuBHbIli UMUK KaK MHCTPYMEHT JOCTHKEHMS CTPATETMUYECKUX LIEJIEH OpraHU3alMH.
OcHoBHble cBoiicTBa uMHKa. CoCTaBIAIOIIME KOPHOPATUBHOTO HMUKAa OpraHU3alNU.
Buemnsas arpulyTuka uian GUpMEHHbIN CTUIbL (Ha3BaHWE OpPraHM3ALUH, JIOTOTUI, CUMBOJIMKA,
CJIOTaH, AU3aiiH O(pUCHBIX MOMeIleHuH U 1p.). CTpaTernyeckue KOMIOHEHThl UMUJKA: MUCCUS U
BUJICHUE, KOpHopaTuBHas (uiaocodus, Kpeao, ucTopus (JereHna) opranuzanuu. KoMmnoHeHTs!
UMUJ/KA, HaIlpaBJICHHbIE Ha IE€PCOHA]: KOpHOpaTHBHas KyjlbTypa, TPaJullMM U PUTYabl,
KOPIIOPATUBHBIE KOJEKCHI IIOBEICHMSI, STUYECKHE KOAEKCHI, IpecCc-KoJ. TaKTUUECKue 3JE€MEHTBI
uMyuKa: 00pa3 MPOAYKIMM WU YCIYTHM, KaueCcTBO JEATEIbHOCTH; (PMHAHCOBOE IOJIOKEHUE
OpraHM3aliy; UMUK PYKOBOIUTENI M €ro KOMaHzAbl. JIONOJHUTENbHBIE COCTABIIAIOIINE
UMUJKA: pEAJbHbIE U BBIMBIIUICHHBIE «KOPIOPATUBHBIE TE€POM», <«JIPY3bs» M «Bparm»
opranuzaiuu. MeTadopa KOPIOPaTUBHOIO HMHJKA KaK «KOPIOPATUBHOIO JIOMay. OTambl
pa3paboTKH KOPIIOPATUBHOTO UMMKA. MeTouku (OpMUPOBAHUSI TPUBEPKEHHOCTH HOpMaM U
IPUHLMANIAM OpraHU3alMi: KOPIOPAaTUBHBIE TPEHUHIM, HACTABHUYECTBO WM MEHTOPHHT,
npuoOILeHNE Yepes3 AecTBUE, IKOHOMUYECKOE ITPUOOIIEHNE, HEMATEPUAIBHOE MTOOILIPEHHE.

Mogenu opraHu3zaluy  JAEATENbHOCTH 10 CBS3IM C OOIECTBEHHOCTBIO BHYTpPHU
npeanpusaTus. JJoOCTOMHCTBA M HEAOCTATKH OpPTraHM3allui COOCTBEHHOTO KoprmopatuBHOro PR-
oraena. PR kak nentpanbHas QyHKuus yrpasiaeHus. OCHOBHbIE 3a/1a4d U COCTaB yIpPaBJICHUS
(memaprameHnrta) mo CBsS3IM C oOmecTBeHHOCTBIO. [Ipecc-cimyk6a. Otaen BHYTpEHHHX
KOMMyHHMKauii. OTaen uccnenroBaHuii ¥ MOHUTOpUHra. OTAen Mo CBA35M C OpraHaMu BJIACTH.
OTtnen conuanbHBIX M OJaroTBOPUTENBHBIX NpOoeKTOB. PR kak momnepka MapKeTHHTOBOU
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cTpaterun opranuzanuu. OCHOBHBIC 33Jaud CIHEIMAIMCTOB IO CBS3SM C OOIECTBEHHOCTHIO,
BXOJSIIIINX B OTIEJIbI MHTETPUPOBAaHHBIX KOMMyHHKaluil. PR kak pacnpenenennas QyHKuus.
B3aumoneiictBue PR-ciaykObl ¢ pa3snuuHbIMH  TOJpPA3JEICHUSIMH KOMIAHUM (OTAETaMH
MapKeTUHTa, peKJIaMbl, KaJIpOB, IOPUAUYECKUM OTJIEIIOM).

Ha3nauenue ymnpaBieHYeCKOM JTOKYMEHTAllUU OT/Aeja MO CBA3SIM C OOLIECTBEHHOCTHIO.
Bunsl ynpasnenueckoil nokyMeHTanuu PR-oTaena: KoMMyHMKalMOHHAs MPOTPaMMa, OTYET 1O
UCclieIoBaTeNbCKON padoTe, TiaH Belllycka PR-mpogykuuu, otyersl o Tekyuiei padore, oT4er
mo oueHke pesynpratoB PR-medrensHocTun. CoxmepkaHue U pojidb KOMMYHHUKAlMOHHON
nporpamMbl.  TpeGoBaHMss K KOMMYHHKAIlMOHHOM  mporpamm:  0OOCHOBaHHOCTb,
ONpEeNIEHHOCTh, OrPAaHMYEHHOCTh JocTyna. (OCHOBHBIE COCTaBISAIOIIME OTYETa 110
uccienoBaTenbckoi padore. Haznauenme u TpeOoBaHMs K IiaHy Bbimycka PR-mpomykium.
Conepkanre W 3aJadyd OTYETOB O TeKymed pabore. CoCTaBlIeHHE OTYETOB IO OIICHKE
pesynbratoB PR-pesarensHocTH. [lapameTppl KOJMYECTBEHHONM M KAayeCTBEHHON OLIEHKH
s dextuBHOCTH paboThl PR-crienmanucTos.

Tema 4. PR B cucteMe BHEITHUX KOMMYHHKALIUI

Hemu u 3amaun BHemHeil PR-nesrensHocTH. OCHOBHBIE CyOBEKTHI M 00bEKTHI BHelHel PR-
nestenbHOCTH. CHUCTEMHBIM TOIXOI K OpraHm3aivu BHemmHed PR-nmestenpHOCTH. DKOMOrHyYecKuit
acnekT (environmental approach) cuctemHoro noaxosa. 3auHTEPECOBAHHBIE OOLIECTBEHHBIC TPYIIIIBI
(stakeholders) opranmszanum. Bumpl oOmIeCTBEHHBIX TPYMIL. AKTHBHBIC M TTACCHBHBIC OOIICCTBEHHBIC
rpynnbl. Pazmiune Mex 1y MOHSITHAMU «IIENIEBbIE ayAUTOPUI) U «OOILECTBEHHbIE IPyHIbhy. OCHOBHBIE
NPUHIMIBI ¥ METOJMKY BBIAEIEHUS] PUOPUTETHBIX OOIIECTBEHHBIX TPy (00LIee NPOEKTUPOBAHME,
CHCTeMAaTH3allMsl Ha OCHOBE COLMANIbHO-IEMOrpahYeCcKUX 1 MCUXOIOTMUECKHX XapaKTepPUCTHK, METOJ
BBIJICTICHUH TIPHOPUTETHBIX 00IIeCTBEHHBIX Tpymil PVI).

Opranmzanms PR-koMMyHUKaImu: OLEHKa MOTPEOHOCTH KOMITAaHUK B IPUBJICYEHUH CTOPOHHUX
npoecCHoHANTFHBIX PECYPCOB U MPEATNIOCHUTKA BbIOOpa rcnoHuTener (PR-areHTcTBa, KOHCYIBTAHTOB,
COTpyIHUKOB). OCHOBaHMSI Ul TpHBIEYEHHMs BHEIHHMX PR-KOHCYJBTaHTOB: KOHCYJIBTaHTBI-
(dpunancepsl u PR-arenrcrea. Cymocts u ¢ynkimn PR-arenrcrsa. Turossie ycmyru PR-arentcTBa.
AOoHeHTCcKOE OOcmyxuBaHue. KpaTtkas xapakrepucThka BO3HMKHOBeHHMs PR-arentcts. Bemymme
oreyecTBeHHble PR-arenTcTBa. CTparerus BeiOopa BHEIIHUX PR-arenTcTBa: oieHka npeseHranuu PR-
areHTCTBa, NpoBeACHHE TeHxaepa. [IpenMyiecTBa M HENOCTATKU BHEUIHETO KOHCYJIbTUPOBAHMS.
BosmokHOCTH [UT COBMEIEHHsT PaOOThI IITAaTHRIX M BHemHNX PR-crienmamictoB. Pacnpenenenne
pa3MYHBIX HarpaBieHuii PR-nestebHOCTH MeX Ty COOCTBEHHBIMU M BHEIITHUMH CTICIIAATMCTAMHU.

[Tonstre «PR-kammanusy. Bruapl PR-kaMnaHuil B 3aBUCHMOCTH OT CII0KHOCTH ITOCTABJIEHHBIX
3a7a4: (hopmupoBaHe MIEPBUYHOM OCBEJIOMJIEHHOCTH, TMOBBILICHUE OOIIIECTBEHHOM
MH(POPMUPOBAHHOCTH, OOIIECTBEHHOTO OOYYeHHs, TOAJCPKKA JIOSUTBHOTO MHEHUS/TIOBEICHHS,
M3MEHEHHE MHEHHUS HECOIVIACHBIX, M3MEHEHHE IMOBENeHUs (COLMATIbHBIN MHXUHUPHUHT). COCTaBHBIE
YacTU YCIMEIIHOM KaMMaHWM: OOpa3oBaTeNbHBIA AaCHEKT, WHKUHUPHHT, MOJKPEIUICHUE, HaJeleHre
npaBaMu, OLieHKa. MeTtoauku opranuzauuu 1 nposeneHus: PR-kamnanun. @opmyna RACE. Crparerus
pemennst BozHuKIel PR-mpobmemer (I.Bpyma u [1.Jlo3be): BBISBICHHE TPOOIEMBI, CHTYaIlHOHHBIN
aHaJIM3, MMOCTAHOBKA LIENEH U 3a[ay, BbIIEICHUE NPUOPUTETHBIX LIENEBBIX ayAWTOPHIL, ONpe/esieHne
TeMbl Kamranuu, Beibop PR-cpencTB u kaHaioB KOMMYHHKAIMHM, COCTABICHUE OIO/DKETa, peaan3alus
NOAroTOBNIEHHON PR-mporpaMmebl, oOIeHKa pe3yabTaroB KaMraHWM, oOpaTHas CBs3b. AHAIM3
AKTyaJIbHBIX TEHACHIIMN B MUPOBOM U POCCUICKON MpakTuke nposeneHust PR-kammannu. TexHonorus
«BHENIPEHHsT B KyJIbTYpYy» Kak YCTAHOBJICHHE CBSI3M KOPIOPAaTUBHOIO HMH/DKA OpPraHM3alUd C
KyJIbTYPHOU JIESTEIIbHOCTBIO.

Pa3zoen 3. Texnonocuu unmezpupo8aHHviX KOMMYHUKAUUIL

Tema 5. OcHoBHbIe cpencTBa PR-gearenbHoCTH

PR-TekcT Kak cooOieHre, KoTopasi opranm3aiys (repcoHa) Xo4eT JOHECTH JI0 OOIIeCTBEHHOM
rpymiis (eneBoit ayquropun). [lonsitie «reket». OCHOBHBIE PA3HOBUIHOCTH TEKCTOB, BBIICIICHHBIE B
COOTBETCTBUH C UCIIOIb3YEMbIMH KOMMYHUKATUBHBIMU KaHAJIAMU: TICYATHBIN MaTepHa, U300paKeHne
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(ororpadms), Buneo- u aymuosanuch. JKanposbie ocoberHoct PR-tekctoB. Ommmumnst PR-Tekcra ot
KYpHAIUCTCKOro M peknamHoro. OcHoBanust [yt kiaccudukanmu PR-texctoB. Bugpr PR-Tekcros.
OcHOBHBIE 33/1a41 1 OCOOCHHOCTH JKaHpa TEKCTOB, MPeTHA3HAUCHHBIX I KypHaIMcToB. [Ipecc-pemis
KaK OCHOBHOM MHCTpyMeHT PR-cnenmamicta. JKanpoBble 0COOEHHOCTH, CTPYKTypa M ()YHKIHH TTPECcC-
pemuza. bokrpayHnep (uctopuss kommanuu). Daxt-muct (dakTrdeckas crpaBka). buorpaduws.
[IporpamMma u creHorpamma npecc-koHpepeHmy. 3asBieHue 1 npeccbl. Meaua-KuT, Win mnpecc-
KUT, Kak KoMOuHHpoBaHHBIH PR-Tekct. OCHOBHbIE 3a7aull M OCOOCHHOCTH JKaHpa TEKCTOB,
MpeTHa3HAYEeHHBIX JUTsl MACCOBOM ayUTOPHU: MEIUATEeKCThI (pacnpocTpansemble ¢ omoinsto CMU)
TEKCTBI, PaclpOCTpaHseMble depe3 Jpyrue KaHaiabl. Menmarekctsl. Mcropum cimydas (case story).
Asrtopckas cratbs (by-liner). O630pHas wm ananmuTuyeckast crathbst. mumpkesas cratbs. MumkeBoe
MHTEpPBbIO. 3aHUMaTeNbHas cTaThs (feature). Pasmerenue crateil «Ha npaBax pexiaMbb (advertorials) u
3aKa3Hple MyOnMMKarmu. TeKCThI ISl PacpOCTPaHEeHUsI Yepe3 Apyrue KaHaubl. ['onoBoi otuer. bykier.
[pocnekr. JlncroBka. Cricok Hambosee 4acTo 3a1aBaeMbIX BompocoB U oTBeToB Ha HHX (F.A.Q.).
OcHOBHBIE 33/1a4l 1 OCOOEHHOCTH >KaHpa TEKCTOB, NMPEAHA3HAYEHHBIX I COTPYIHUKOB OpPraHU3aIHu.
Koprioparusasie CMMU: OrosiereHs (HbroceTTep), rasera, xypHal. HoBble uH(pOpMaIMoOHHbIE
TEXHOJIOTHW: UHTPAHET, OJIOTH.

PR-meponpudTe Kak KOMIUIEKCHOE B3aMMOJCHUCTBUE C YETKO BBIICICHHOM IPYIIION
obuectBeHHocTH. OcobenHocTH PR-Meporpusitist 1uist BHeHUX oOIecTBeHHbIX rpyn. [lyOmmuHoe
BbICTyIUIeHHE Kak cpeactBo PR.  Crmkep, HbiocMelikep u 3kcneptbl.  MHpopmarmoHHO-
IPOCBETUTENBCKUM M JTUAJIOTOBBIM XapakTep Kak ornune PR-meponpusTHs OT peKiIaMHON aKIMH.
Tunonornss PR-meponpusATHii: MeponpusTus IjIsl IPECChl U MEPONPUATHS C YYacTHE IIPECCHI.
MepornpusiTist 47151 Ipecchl: mpecc-KoHpepeHiusi, Opu(uHT, ceMHHap, «KPYTIBIA CTOD, TPECC-TYD,
JIeHb OTKPBITBIX JBEpEH, Mpecc-Kiryd. MeponpusiTis ¢ ydacTHe Mpecchl: MPEe3eHTalys, IePeMOHUS
OTKPBITHS, IPUEM, KOKTEWIIb, CEMUHAP, KOH(EPEHLIHS], BEICTABKA.

IlepcniektuBbl pazeutus PR. IlporHoctuueckas aHanuTHKa Kak MHTEIUIEKTyalbHAs 3ajada.
[TepcrnextrBbl PR Kak npomomkeHne MCTOPUIECKUX TEHACHIUN Pa3BUTHS oTpaciy. OOIIEeKyIbTypHbIE
U npogeccuoHanbHble (hakTopsl. [ToBbIIIeHHEe ponM conmansHON coctapistomeld B PR-nestensHoCTH
(Muccus, Koomepaiys, HHKyJIbTypaauzaius). TexHomoruzauusi (aganTaiyss K HOBOM TEXHUKE).
IlepcniextBHBIE TeHeHIMK B pasButuy PR. [ToBbienne pomu PR B yripasieHueckoil AeITENBHOCTH U
NPUHATUHA pelleHni. V3MeHeHne BO3MOYKHOCTEM KOHKPETHBIX HampasieHuid B PR-pesrensHOCTH,
HOBBIILIEHUE POJIA BHYTPEHHUX KOMMYHUKALIMM, KOMMYHHKALWI yIIPaBJIeHUs U3MEHEHNSMH, CHIDKEHUE
3HAQUYMMOCTU ~ TPAJMIMOHHBIX HampaBieHuil. l3MeHeHMe cocTaBa KaHAJOB KOMMYHHKALHH,
ucnonb3yeMblx B PR, peskoe MOBbIIeHHWE 3HAYMMOCTH on-line komMMmyHHKanmii U on-line media.
Axtyammszanusi B PR HOBBIX TEXHOJIIOTHYECKHX CPEACTB (COLMalbHBIE CeTH, on-line Buaeo, Giorw,
notoku RSS, wiki-rexHonorun). HoBble obmactu B PR ¥ KOMMYHHUKallMOHHOM MeEHEIKMEHTE
(oOecnieueHre CBs3EH MEXIy KPYIHBIMH OW3HEC CYOBEKTaMH, CTPaTerHUeCKUe KOMMYHHUKAIIWH,
YCTOMYMBOE pPAa3BUTHE COLMATLHOM OTBETCTBEHHOCTH, OCBOCHHME BO3MOXKHOCTH KOMITHIOTEPHBIX
TEXHOJIOTHH, COIMAIBHBIX TexHonoruid). PR kak mpocBelieHne OOIECTBEHHOCTH, WM KaMITaHUH
«OOILIECTBEHHOTO 00YyUeHUs». TEeXHOIOTHS «BHEAPEHHUS B KYJIBTYPY».

4. O0pa3oBaTeJIbHbIC TEXHOJIOTHH

Jns  mpoBeneHUs Y4YeOHBIX 3aHATMH IO JUCHMIUIMHE HWCHOJIB3YIOTCA Pas3JInYHbIe
oOpa3oBaTenbHble TexHoJOruu. Jlng opraHu3zauud y4eOHOro mpouecca MOXKET ObITh
UCIIOJIb30BAaHO JIEKTPOHHOE 00y4YeHue U (WIN) TUCTaHIMOHHbIE 00pa30BaTeIbHbIE TEXHOIOTHH.
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5. OneHka IaHUPYEMBbIX Pe3yJIbTAaTOB 00y4YeHUSs

5.1. CucremMa onleHUBaHUA

®opMa KOHTPOJIS Makc. K0JIM4ecTBO 0aJJI0B
3a ogny Bcero
padorty

Texymuii KOHTPOJIb:

- BBLINIOJIHEHNE 3aJaHUN Ha 3aHITUH 5 0aJuIoB 35 damwtoB

- TecTupoBanue (Temsel 1-3) 25 6auioB 25 6auioB

[TpoMeXyTOUHAS aTTeCTAIMs —3a4eT C OIEHKOW (MCCIIeI0BaTEeIbCKUI IPOEKT) 40 GamioB

HToro 3a cemectp 100 6amnoB

[TosrydeHHBIM COBOKYIHBINA PE3YyJbTAaT KOHBEPTUPYETCSA B TPAJAMLHMOHHYIO IIKAIY OLEHOK U B
HIKary oueHok EBpormeiickoil cuctembl mepeHoca M HakoruieHus: kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIHIIEH:

100-6amnpHas mkana | TpaauipoHHas IIKaIa Ixama ECTS
95 -100 A

23 04 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50_55 YIOBJICTBOPUTEIHHO E

20-49 FX

0-19 HEYJI0BJIETBOPUTEIIHLHO HE 3a4TEHO F

5.2. Kpurepuu BbICTABJICHUS] OLEHKH IO IMCHUILIHHE

Banany/
HIkaJuaa
ECTS

OuneHka no
TUCHMIIMHE

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCHUILINHE

100-83/
A, B

«OTIUYHOY/
«3a4TEHO
(oTmyHO)»/
«3aUTEHOY»

BrictaBnsiercst o0ydaromnemycs, €Ciu OH TITyOOKO 1
IIPOYHO YCBOWJI TEOPETUUYECKUIN U MPAKTUYECKUI
MaTepuai, MOXKeT MPOJEMOHCTPUPOBATh 3TO HA 3aHITUSIX
U B XOZ€ IPOMEKYTOYHON aTTECTALlUH.

OO0y4aromuiicst HCUEPITBIBAIOIIE U JJOTUIECKUA CTPOMHO
u3araeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MIPaKTUKOM, CIIpaBIIsSIETCS C PELICHUEM 33134
npo¢ecCHOHATBLHON HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PaBUILHO 0OOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB00OIHO OpUEHTUPYETCS B yUeOHOU 1
npodecCUOHATIBHOMN JITepaType.

OneHka no JUCHUILIMHE BBICTABISAIOTCS 00y4daromeMycst ¢
y4E€TOM PE3yJIbTATOB TEKYILEH U IPOMEKYTOUHOU
aTTeCTallUU.

Komnerenuu, 3akpeninéHuble 3a AUCUUIIIIUHOMN,
c(hopMHpPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XOpOLIO»/
«3a4TEHO
(xoporo)»/
«3a4TEHO»

BricraBnsercs  oOyuwatomemycs, €clid  OH  3HAaeT
TEOPETHYECKUI U IPAKTUIECKUNA MaTepuai, paMOTHO U 10
CyIIECTBY M3JIaraeT €ro Ha 3aHATUAX M B  XOHE
MIPOMEKYTOYHON aTTECTALINH, HE JIOIYCKasl CYIECTBEHHBIX
HETOYHOCTEHN.
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Banany/
HIkanaa
ECTS

OueHka no
JUCHUILTMHE

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCLHMILIAHE

OOyyaromuiics MNPaBWIBHO MPUMEHSET TEOPETHUYECKHE
MOJIOKEHUS  NpPU  PEIICHWH  MPAKTHUYECKUX  3a]a4y
npodeccruoHallbHON  HAMpaBIEHHOCTU Pa3HOTO YpPOBHS
CJIO)KHOCTH, BJIaJICET HEOOXOAMMBIMU JJIsSI STOTO HaBBIKAMH
U OpUEMaMU.

JlocTaToOYyHO XOpOIIO OPHEHTUPYETCSs B y4eOHOW U
npodeccroHanbHOM TUTEpaType.

OreHka 1o JUCIUIUIMHE BBICTABISIOTCS 00yYarOmeMycst ¢
Y4ETOM  PE3yJbTAaTOB TEKyIIEH U  MPOMEKYTOYHOM
aTTECTaIUU.

KommeTenum, 3aKpEIUIEHHBIE 3a JMCIHMILIIIHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIi).

67-50/
D,E

«YIOBJIETBOPU-
TETBHOY/
«3aYTCHO
(ynonerBopu-
TEJILHO)»/
«3aUTCHO»

BricTaBnsiercst oGyuaroniemycs, eciu OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKMH W MPAKTUYECKUN Marepual,
JIOTYCKaeT OTIENbHbIE OUIMOKH MpPU €ro U3JI0KEHUH Ha
3aHATHUAX U B XOJ€ IPOMEXYTOYHOU aTTECTALUH.
OOyyaronuiicss UCIBITHIBACT OIpe/eiEHHbIE 3aTPYAHCHUS
B IIPUMEHEHUU TEOPETUYECKUX IIOJIOXKECHUH IPU PELICHUU
MPaKTUYECKHX 3a/1a4 POo(dhecCHOHANBbHOM HAPaBICHHOCTH
CTaHJApTHOIO YPOBHS CJIOKHOCTH, BJIAJIEET
HEOOXOIUMBIMH JJI1 3TOro 0a30BBIMH HaBBIKAMU U
pUEMaMH.

JleMOHCTpHUpYET IOCTAaTOYHBI YpPOBEHb 3HAHUS y4eOHOM
JIUTEPATYPHI 110 JUCLUIUIMHE.

OneHka mo JUCIUIUIMHE BBICTABISAIOTCA 00yYaromeMycs ¢
y4€TOM  DPE3yJNbTaTOB TEKYIIEHW U  IPOMEKYTOUYHOHN
aTTeCTalUU.

Komnereniuu, 3aKpEIUIEHHBIE 3a JTUCLIMIUTMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/
F, FX

«HEYIOBIIETBOPUTE
JIBHOY/
HE 3aYTEHO

BrictaBnsiercs oOywaromemycs, €cid OH HE 3HaeT Ha
0a30BOM YpOBHE TEOPETHYCCKMH W  NPaKTHYECKUN
MaTepuasl, JOMycKaeT rpyOble OmHOKM TpH  €ero
W3OKEHUM Ha 3aHATHSAX W B XOJE MPOMEKYTOYHOU
aTTeCTallHH.

OOyyaromuiicsi MCIBITBIBACT CEPhE3HBIC 3aTPYIHEHUS B
MPUMEHEHUH TEOPETHUECKUX TOJOKEHUH MpH pPEHICHUU
MPaKTHYECKHX 33/1a4 MPO(ecCHOHATBHON HAIIPaBIEHHOCTH
CTaHJApTHOTO  YPOBHSA  CIOXXHOCTH, HE  BJajeeT
HEOOXOMMBIMH YIS 3TOTO HABBIKAMHU M ITPUEMAMHU.
JHemoHcTpHpyeT  (parMeHTapHbIe  3HAHUS  y4eOHOH
JUTEPATyPhI O AUCIHUIUINHE.

OreHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaromeMycs C
Y4ETOM  PE3yJbTAaTOB TEKyHIEH ©  MPOMEKYTOYHOM
aTTeCTallHH.

KommeTeHIn Ha ypoBHE «JIOCTaTOYHBIIY, 3aKpEIUIEHHBIE
3a AMCUUILUIMHON, He COPMHUPOBAHEI.
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5.3. OneHo4yHble cpeacTBa (MaTepHaJbl) MJIsl TEKyLIEro KOHTPOJSI yCIeBaeMOCTH,
HpOMe)KyTO‘IHOﬁ arTrecragmum Oﬁy‘lalOHII/[XCSI mo AMCIMIIJINHE

OIIeHO‘-IHLIe MaTepUaJIbl 1JIfl TEKYIIECIr0o KOHTPOJIA YCII€EBACMOCTH IO TUCHUIIJIMHE

B cooTBeTcTBHY C Y4EOHBIM IIIAHOM B CTPYKTYpE YU€OHOW TUCITUILIMHBI IPETYCMOTPEHO
OJTHA TEKYIasi aTTeCTaIlUs.
dopMa TEeKyIIEro KOHTPOJI: TECTUPOBAHUE.

Texywuii KOHMpPowL

Ilpu oyenusanuu 6vINOIHEHUS 3A0AHUL HA NPAKMUYECKUX 3AHAMUSX VUUMbIEACMCS]
(maxcumym 10 6a1108):

CTETIEHh W TIOJHOTA pPACKPBITHA TapaMEeTPOB 3aJaHHs: 3aJaHHe BBITOJHEHO
MOJTHOCTBIO U 0e3 omubok (2 Oanna); 3agaHUe BHIMOJIHEHO HE TMOJIHOCTHIO H/HIIN
JIOTIYIIEHBI JIBE U Oosiee OMMUOKU WK TpHU U Oojiee HeTouHOCTH (1 Oamn);
000CHOBAHHOCTb COZAEP>KaHUS U BBIBOJIOB pabOThI: 3aJJaHHE BBIIIOJHEHO MOJIHOCTHIO,
000CHOBaHUE COJIEPKAaHUSI M BBIBOJOB JOCTATOYHBI, PAcCyXJI€HUS BEpHHI (2 Oana);
3aJaHie BBIIOJHEHO IIOJHOCTbIO, HO OOOCHOBaHHME COJAEP)KAaHUS U BBIBOJIOB
HEJ0CTaTOYHbI, HO paccykaeHus BepHsl) (1 Oamn);

3HaHUE TEOPUU M3YUYCHHBIX BONPOCOB, C(HOPMUPOBAHHOCTH M YCTOHYMBOCTH
UCIOJIb3YEMBIX MPU OTBETE YMEHM 1 HaBbIKOB (0-2 6asa);

yYMEHUE IPUMEHUTh TEOPUIO K He3HAKOMBIM cuTyarusiM (0-2 6asa);

U3J0KEHHe  Martepuana  (IpaMOTHOCTh  pE€YH, TOYHOCTh  HCIOJIB30BAHUS
TEPMUHOJIOTMH, JIOTHYECKass IOCJIeI0BATEeIbHOCTh M3JI0KeHus Matepuana (0-2
Oaia).

JluckyccuM Y JUCKYCCHOHHBIC TIAaHEIM TMPOXOJAT CTPOro B  paMKax TeM

MPAKTUYCCKUX 3aHATHN U JOITOJIHUTCIIBbHBIX TEM HE Tp€6y10T.

Yacmo 1.

Oobpasybl mecmoswvix 3a0anuil 011 MeKyuie2o KOHmpois

1. CooTHecuTe MOHATHE U €ro oInpejelieHue (HANpPOTHUB ONPENENIECHUs IPOCTaBbTE HOMEpP
COOTBETCTBYIOILETO MOHSITHSA):

Cnukep 1 CHEIMANIUCT B Y3KOU 00J1aCTH, TaeT KOMMEHTAPHUH 110
KOHKPETHOMY BOIIPOCY

Hprocmetiikep | 2 YEeJIOBEK, KOTOPBIN TOBOPUT OT UMEHU T'PYMIIbl, OpraHu3aluu

DKcrnepr 3 YeJI0BEK, KOTOPBIH HHTEPECEH MyOIMKe, TO3TOMY €T0 MOCTYIIKH
CTAHOBSITCS. HOBOCTBIO

2. Ilpecc-penu3 — 310 (OUH BapuUaHT OTBETA):
1. ocHoBHOoe PR-cpencTBO mnsi mepenauu oduIMaIbHONH WHPOPMAMKM O HOBOCTIX B
KOMTIaHWH,
2. KpaTKuil mepeyeHb OCHOBHBIX (DAKTOB O KOMITaHUH,
3. CIIMCOK OTBETOB Ha BOIIPOCHI )KYPHAIHCTOB;
4. moapoOHas UCTOpUS KOMMAaHUH B Iudpax u pakrax.

3. Kakoii u3 npuBeieHHbIX HUXKE PR-TeKCTOB, HE NMpeIHa3HaYeH MOMOYb KYPHAITUCTY HAIUCATh
myOIMKAIUIO 0 KOMITaHUU? (OJWH BapUAHT OTBETA)

1. mpecc-penus;

2. OoKrpayHiep;

3. WUMHIKEBas CTaTh;
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4. daxt-nHCT.
4. CooTHecuTe TOHSATHE W €ro XapakTEepUCTHKY (MPOCTaBbTE HOMEP COOTBETCTBYIOIIETO
TIOHSTHS):
[Tpecc- 1 BCTpeUa C KypHaJIUCTaMHU U1 MO3UIIUOHHOTO 3asBJICHUS 110
KOH(epeHIH OJIHOMY BOIIPOCY, Yallle BCET0 Ucnonb3yercsa Bo Bpemst Ul ninun
BBIOOPOB, KOTJIa HY’KHO OMIEPAaTUBHO COOOIIATh KypHAIHCTaM O
J11000M M3MEHEHUH CYIIECTBYIOUIETO MOJIOKCHHS
bpucdunr 2 peryJsipHoe 00IIEHUE C KYPHAIUCTAMHU B paMKax
He(POPMAIBLHOTO OOIIEHUS ¢ IPUBJICUEHUEM BBICILIETO
PYKOBOJISIIIIETO COCTaBa KOMITAHUU M HanOoJiee BaXKHbBIX MEPCOH
pPBIHKA
IIpecc-kny6 | 3 BCTpeua )KypPHAJIUCTOB ¢ OPUIMATBHBIMY NPEACTABUTEIIMU
OpraHu3aINH 10 MOBOJY KOHKPETHOTO COOBITHS WIH
MPE3eHTAINU MTPOEKTa, Ha KOTOPOH JKYPHAIUCTBI MOTYT
HOJYYUTh UH(POPMALIUIO «U3 MEPBBIX PYK», & TAKKE 334aTh CBOU
BONPOCHI

5. Kakyto mpo0GiieMy HEBO3MOKHO PELIUTH C MOMOIIBIO CO3/IaHHsI KOPIOPATUBHBIX OJI0TOB (OJIUH
BapHaHT oTBeTa)?

1.

YCTaHOBUTh MpPsAMYI0 (HEMOCPEICTBEHHYIO) CBSI3b C KJIMEHTaMH/TIOTPEOUTEINsAIMH,
3aMEHssl TPAJAMIMOHHYIO pekjaMy Oecefod O MpeuMyILIecTBaX TOBapa WM YCIYTH
MEXIY KIMEHTOM/IOTPEOUTENEM U COTPYJHHMKOB (UPMBI, a TaKKe MOAIEPKHUBAThH
HeOpPMaIBHBIN THAJIOT C KYpPHAITUCTAMHU

YBENMYNTh MOTOK MOTEHIMAIBHBIX COTPYIHUKOB, OTTOYMTH MEXaHU3M IIPHUBIICUCHUS
CHELMAINCTOB C  «HY)XHBIM»  MHPOBO33pEHHMEM, IMpH  HEOOXOTUMOCTH  CHSTH
IICUXOJIOTHUECKU Oappep y TNOTEHUMAIbHOTO KaHJUAaTa, KOTOpbIM oOmajgaer
HEoO0X0ouMOl KBaM(HUKAIMEH, HO HE pelIaeTcs MPEeTeH0BaTh Ha BaKAHCHIO B JAHHOMN
OpraHu3anuu

ObecrieunTh NpPOLBETAaHHME KOMMEPYECKOM OpraHu3zalnuu 0e3 yJIydlIeHUs KadecTBa
IPOAYKLMH (oxazaHus yCIyr), COBEPUICHCTBOBAHUS OU3HEC-IPOLIECCOB,
KOMMYHUKAI[MOHHOW U KaJPOBOU IMOJIUTUKH

[Ipn HamM4uK 3aMHTEPECOBAHHOM NO3ULMM COTPYAHHMKOB, HEUTPAIN30BaTh HErATHBHBIE
TEHJIEHIIMM B OOIIECTBEHHOM MHEHUH, C(HOPMHPOBATH OJArONPHUATHBIA MMHIDK
KOMIIaHUH

Yacmo 2.

1. Bepna nu o01masi mociIe0BaTebHOCTh OCHOBHBIX ATAIMOB CTPATEIMYECKOTO TUIAHMPOBAHUS
yIpaBiIeHUs! OOIECTBEHHBIMHU CBSA3AMU? (BbIOEPUTE OJMH BapUaHT OTBETA)

Pa3zpaboTka Muccum W BHJEHUS, MTOCTAaHOBKA Lened M 3amau PR-gesrenbHOCTH, ompeneneHue
OOIIECTBEHHBIX TPYII, ONpPEIENCHHE CTpPAaTerMH Kak crnoco0a JOCTHXKEHHUS IOCTaBJIEHHOU
3aa4u, pa3paboTka KOMMYHHUKAIIHOHHON IPOTPAMMBI.

l.
2.
3.

4.

Ha, BepHa

Her, e BepHa

Cuauana Haz0 onpenenuTh 1enu PR-gesTenpHOCTH, @ TOTOM pa3padaThiBaTh MUCCHIO U
BUJICHUC

Yka3aHHbIE ICHCTBUS HE OTHOCATCS K Chepe CTPAaTernIecKOro MIaHUPOBAHMS

2. Wcropuuecku mpakThka (HOpMUPOBAHHUS KOPIOPATHBHOTO MMHJDKAa Hadajgach ¢ (BbiOepuTe
OJINH BapUaHT OTBETA):

1.

PazpaboTku pupMEeHHOTO CTHIISI OpTaHU3aAIuN




2.
3.
4.
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P33pa60TKI/I MHCCHUH U BUACHHUA OpTraHrU3allun
Pa3paboTtku kopnopaTuBHOU (uocopuu opraHuzanuu
PazpaboTku KOpIOpaTUBHOM KYJIBTYPbI OpraHU3aluu

3. COBOKyHHOCTB MOCTOAHHBIX BHU3YAJIbHBIX, 3BYKOBBIX, HHBIX I/IH(I)OpMaI_[I/IOHHLIX CpCaAcCTB U
YCTAHOBJICHHBIX IIpaBWJI TOBCACHHA, C IIOMOINBKO KOTOPBIX KOMIIAHUA 3adaBJISICT CBOIO
WHIAUBUAYAJIBHOCTB, CO3AACT ITPU3HAKU I/II[CHTI/I(bI/IKaI_II/II/I — 9TO:

1

2.
3.
4.

®upMEHHBIN CTHIIb
DUpMEHHBIN AU3AH
KoprniopatuBHeIil nMuUIK
KoprnopaTtusnas ¢unocopus

4. PR kak mojaep)Xka MapKeTHHTOBOM CTpaTerMd KOMIAHWM MOJpazyMeBaeT, uTo (BBIOEpHUTE
HECKOJIbKO BApUAHTOB OTBETA):

1.

2.

4.

PR-otnen, kak npaBuiio, MOAUYUHSIETCS TUPEKTOPY MO MApPKETUHTY U pEKJIaMe, a 3aTeM
PYKOBOJICTBY OpTaHHM3aIluU

PR-oToen maxomuTcs B 0Ooliee BBITOJHOM IIOJIOKCHHMH, Hexeln B Mojead PR kak
HeHTpaibHas GYHKIMS YIIPaBICHUS

. PR-otnen 3aHUMACTCA pacnipoCTpaHCHUCM I/IH(bOpMaL[I/IOHHO-HpOCBeTI/ITCJ'ILCKI/IX

MaTepHajIoB O TOBApaxX U yclyrax opraHu3aluu
Hauanbauk PR-oTnena yyactByet B mpoliecce NpUHATHS PELICHUN B OpraHU3aluu

5. UTo U3 NepevucICHHOr0 HE CTAHOBHUTCS NPUYMHON KOH(MIMKTOB Mexny PR-ciyxOoit u
OTJIEJIOM MapKEeTHHTa U peKjambl (BbIOEpUTE OJIMH BapUAHT OTBETA):

1.
2.
3.
4.

Brojpxet Ha MpoBeZieHne KOMMYHHMKAIIMOHHOM paboThl

BrlInmyck KOpriopaTuBHOM peKJIaMbl

Pacnpoctpanenue nH(pOpMaIIMOHHBIX MAaTEPHATIOB O TOBapax M yCIyrax opraHu3alnuu
[IpoBeneHne KOpNOpPaTUBHBIX MEPOIIPUATHUS U TPEHUHI OB

6. Ecniu B KOMIIaHUU €CTh BULE-TIPE3UIEHT 10 OOLIECTBEHHBIM CBA35IM, KOTOpbIi paboTaeT ¢ PR-
areHTCTBOM, TO (BBIOEpUTE OJMH BapUaHT OTBETA):

1.

2.

4.

Taxoi#t Bun PR-mpakTiku He moapa3ymeBaet, 4to PR sBnsercs neHTpanbHON QyHKIHEH
yIpaBIEHUS

Takon Bux PR-mpakTukm Bce paBHO monpaszymeBaeT, 4ro PR sBisercs neHTpanbHON
(GbyHKUMEN yrpaBaeHHs

PR B 1maHHOM ciydae mpeACTaBlI€H KakK IOAJMEPKKA MApPKETHMHTOBOM CTPaTeTHH
KOMIIaHUH

PR B nanHOM citydae npeacTaBieH Kak pacnpeaenieHHas QyHKIus

7. O6nacTh COBMECTHBIX JieiicTBuid PR-cyxOb1 1 1opuauaeckoro oraena (BHIOEpUTE HECKOIBKO
BapUaHTOB OTBETA):

1.

2.

(98]

Pa3paboTka KOMMYHUKATUBHBIX COOOIICHWH C TOYKH 3pPEHHUS COOTBETCTBUS WX
CoJiep>KaHusl IPaBOBBIM HOPMaM

Otnomennst co CMU B cnydae Haau4usi MPaBOHAPYIICHUM CO CTOPOHBI KYPHAJIHUCTOB
(omyOnuKOBaHUE HETOYHON MH(POPMAIUH, TOPOYAIUX CBEICHUH U T.1.)

3amuTa HHTEPECOB OPraHU3allii B PA3IMIHBIX CYACOHBIX HHCTAHIIHSIX

. CocraBienue CJ'Iy>K€6HBIX 3aIIMCOK 10 Pa3INIHbIX AKTYaJIbHBIM BOIIpoCaM

3aKOHOJAaTCJILCTBA

8. Kakoe u3 npuBeIeHHBIX CYKICHHUN ABIISETCS HEBEPHBIM (BbIOEpUTE OJJUH BapUaHT OTBETA)?
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1. IlraTHBIH cnenuanucT o0aanaeT riIyOOKUM 3HAHMEM BHYTPEHHEH CUTyallMd OpraHu3aluu U
TaKUX JAETaIed BHYTPUKOPIIOPATUBHOM IOJUTHKH, B KOTOPbIE HUKTO M3 PYKOBOJACTBA HE
OTBAXUTCS MOCBATUTH IIOCTOPOHHETO YEJIOBEKA

2. B ciyuae, eciu pabora ¢ OOLIECTBEHHOCTBIO INPOU3BOAMUTCSA IIOCTOSIHHO, 3aTpaThl Ha
cojepxaHue cobctBeHHOH PR-cimyk0Obl, Kak MpaBUJIO, OKAa3bIBAIOTCS MEHBINE, YeM
npusnedeHue PR-arenTcTea

3. IllraTHple CENMANUCTHl OPraHU3aLUU OOBIYHO MOJB3YIOTCS MEHBIIUM JJOBEPHEM BHELIHEH
cpenpl (3KypHaJUCTOB, MOTpeOuTeNned W T.A.), YeM BHENIHHE KOHCYJbTaHTHI, KOTOpHIE
SIBJISIFOTCS HE3aBUCUMBIMHU DKCIIEPTaMHU

4. IlrtaTHBIN cCHEIUAINCT, KaK MpaBUiIo, 00JaaeT rTyOOKHUM MOHUMaHUEM MPUHIIUIIOB PabOThI
OpraHu3allii M OTPaciM B IIEJIOM, a TaKXke OOJbIIel 3aMHTEPEeCOBAHHOCTBIO B YyCIEXe
OpraHu3aLU

OuneHoYHBbIEe MATEPHAJIBI AJI IPOMEKYTOYHOM ATTeCTAMH 00y4aloIHuXCS M0 TUCHUTITTHHE
®dopma npoBeIeHUs IPOMEKYTOUHOHN aTTECTALUK: 3aIUTA UCCIEA0BATEIbCKOrO IPOCKTA.

Hccneoosamenvckuil npoekm: « AHanu3 KOMnanuu 6 061acmu pexiamvl U césasell ¢
0buecmeenHoCmyio (no 66100py CMYOeHmMa)»

CTylieHT caMOCTOSATENIbHO BBIOMpAeT 00OBEKT aHAIM3a KOMIIAHHIO U XapaKTepU3yeT KaMIlaHUH B
o0JacTu peKJiaMbl U CBS3€H C 0OIECTBEHHOCTHIO, KOTOPYIO OHA NMPOBOJUT B TEKYIIUHA MOMEHT,
Ha OCHOBE M3y4eHUs O(pULMAIBHOTO caiiTa JTaHHON OpraHu3aluy, a TaKxke nmyoaukanuii B CMU,
HOCBSIIIEHHBIX BbIOpaHHON opranusanuu (pekoMmenayercsa ucnonb3oBats b/l Murerpym Ilpodu
LlenTpanbHas npecca).

Paboma umeem creoyrowyro cmpykmypy:

Yactsb 1. AHanM3 KOPIOPATUBHOIO UMHU/IKA OPraHU3AIUH.

Yactp 2. AHanM3 OpraHu3alny JesATeIbHOCTH B 00JIaCTH PEKIIaMbl U CBSA3EH ¢
00IIECTBEHHOCTBIO.

Yacte 3. AHaIM3 UCIIOIB3YyEMbIX TEXHOJIOTHH B 00JIACTH PEKJIaMBbl U CBsI3€il ¢
00LIECTBEHHOCTBIO.

B Yacmu 1 «Ananus kopnopamueHo2o umMuoxica opeanu3ayuiy mpedyemcs npoanaiu3uposanms
cnedyroujue NyHKmoi:

®  0cO0EHHOCTH (PUPMEHHOTO CTHJIS OPTraHU3AIHHT;

®  MHCCHS U BUIAECHUE;

® KoprnopatuBHas GUIOCOPUS, IEHHOCTH WIH MPUHIUIHI (KPEIO0), KOTOPHIE JOIKHBI
pa3nenaTh COTPYAHUKH JAHHOW OpraHU3aIliH;
UCTOPUS/IETEH 1A,
KOPIOPATHUBHBIC KTEPONY», «APY3bs» U «BPArm»,
KOpHOpaTI/IBHBIe TpaI[I/IIII/II/I n pI/ITyaJ'II)I;
npoecCHOHATbHBIN KOJCKC MOBEACHUS COTPYAHUKOB, IPECC-KOI;
KOpHOpaTI/IBHBIe TpeHI/IHFI/I, CUucTeMa HaCTaBHHUYCCTBA U )prrI/Ie CTpaTeFI/H/I
(hopmupoBaHus aTMOCHEPHI TPUBEPKEHHOCTH HOPMaM M IIPHHIIUIIAM OpraHU3aIliH.

B 3akmouenne Yactm 1 HeoOxomumo cienath OOIIMA BBIBOJ O CTPATETHH IOCTPOCHUS
KOPIOPAaTHBHOT'O UMH/I’Ka BHIOPAHHOW OpraHu3aIuu:

. HACKOIbKO CUCMEMAMUYHA, MACUIMAOHA, MeXHOI02UuYHa padoTa 1o (OPMHPOBAHUIO
KOPIIOPATUBHOTO UMUJIKA JIAHHOHN OpraHu3anuu’?
. KaKOBbI Q0OCMOUHCMBA U Hedocmamky W30paHHOW cTpaTerud (€Cau OHa ecCTh)

HOCTPOEHHUSI KOPIIOPATUBHOI'O UMUIKA?
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B Yacmu 2 «Ananuz opeanuzayuu OesmenbHOCMuU 6 001acmu  pekiambl U Céssell C
001ecm8eHHOCbIO» HEe0OX0OUMO PACCMOMPemb CAe0VIoujue NyHKMbI:

* CKONBKO 4YEJNOBEK 3aJeiICTBOBAHO B JEMapTaMeHTe MO0 KOMMYHHUKAallUsSM; €cClid B
nyOsukanusax CMU He yka3zaHO KOJIMYECTBO COTPYAHUKOB, IEPEUNCIUTH EPCOHATBHBIN
COCTaB pPYKOBOJCTBA JeMapTaMeHTa MO0 KOMMYHHUKAlUSM, YKa3aHHBIH Ha caiiTe, u
COCTaBUTh NPUMEPHYIO OPraHU3alMOHHYIO Juarpammy (eciu HHpopMalus 3aKpbITa,
cieNlaTh COOTBETCTBYIOIIME BBIBObI O KOMMYHUKATUBHOM MOJIUTHKE KOMITAHUN);

e KakoBa ero CTpykTypa, €CTb JIM CIELHMAJIU3UPOBAHHBIE IOAPA3JEIICHUs BHYTPHU
JenapraMeHTa Mo KOMMYHHMKAIUsaM (Wiu (yHKIUU pPa3BUTHS OOIIECTBEHHBIX CBSI3Ei
pacrnpeneneHbl MeX/ly HeCKOJIbKUMH OT/IeJIaMU KOMITaHUH );

e Hackonbko 3HauMMO€ MECTO B KOMIIAHMM 3aHHMMaeT TIJlaBa JleapTaMeHTa IIo
KOMMYHHKAIHUAM (KOMY OH IO/I0TYETEH);

e XapaxkTep B3aUMOJEHUCTBUS COTpYAHMKOB PR-ciayx0bl M pekimamHoro oraena (1o
nyOJIMKanusaM 06 OpraHu3alum).

B 3axmouenne Yactu 2 Heo6X0auMoO caenaTh oOIMiA BBIBOA:

® 0 cmpame2uu Op2aHU3AYUU YNPAGLEHUs KOMMYHUKAMUBHOU OesimelbHOCmblo (SBISETCA
mu PR uentpanbHOl ¢yHKUMEH yOpaBieHHs, MEXaHM3MOM IOAJIEPKKH OCHOBHOM
JIESITEIbHOCTH KOMIIAaHUH, MMOOOYHOM WM paclpeneieHHON (YHKIMEeH Wi BXOAUT B
COCTaB MHTETPUPOBAHHBIX KOMMYHHKAIIUIA)

* 0 s3aumooeticmeuu PR-cnyocObl u peknamno2o omoena opeanuzayuu, 0meemcmeeHHblMu
3a KomMmyHuxayuu (OIPEAETUTh UX 30HY COBMECTHBIX JMCTBUI U 30HY MOTEHLMAIBHBIX
KOH(QIMKTOB).

B Yacmu 3 «Ananuz KOMMYHUKAMUBHBLIX MEXHONO2UN 6 001acmu peKiamvl U cesa3zel ¢
00UeCm8eHHOCMbIOY Clledyem COCPeOOMOYUMbCSL HA CAe0VIOWUX NYHKMAX.!
® OONIECTBEHHBIE TPYIIBI, C KOTOPHIMHU paboTaeT JenmapTaMeHT M0 KOMMYHHKAIUSIM
JTAHHOM OpraHu3alluy;
® KOMMYHHKAllUOHHBIE KaHAJIbI, HWCIOJb3yEeMbIE JUIsI B3aUMOJCHCTBUS C JaHHBIMH
OOIIECTBEHHBIMU TPYIIIIAMU;
® KJIIOYEBBIE COOOIIECHMS /ISl OOIECTBEHHBIX TPYIII;
® [puUMephl IPUMEHSIEMbIX KOMMYHUKATUBHBIX TEXHOJIOTHUM.

B zakmouenne Yactu 3 HEoOXOAMMO oOyeHumv CUCMEMAMUYHOCHb  (Pe2VIAPHOCMb),
macwmadbnocms  (0xeam — 0OWECMBEHHbIX — AYOUMOpPULl, KOMHIEKCHOCMY),  CILOHCHOCMb,
appexmusnocme (pe3ynbmamusHOCmy) UCHONb3YEMbIX KOMMYHUKAMUBHBIX MEXHON02ULL.

Kpumepuu oyenku sx3amena

[Ipu onenuBanum yuursiBaercs (MakcumyM 40 6aioB):
coomonenne Gopmbel U odbema paborel: 10 crp., 12 Kernmp, OJUHAPHBIN HMHTEpBA,
(dopMaTupoBaHWE TEKCTa IO MIMPUHE CTPAHMIBI (Pa0dOThI, CKAYCHHBIC W3 CETH, W/WIH HE
COOTBETCTBYIOIINE MPETI0KEHHON B 3aJaHUH CTPYKTYpe He MpUHUMaroTcs ) — 0-5 6aos;
KOPPEKTHOE YIMOTpeOJeHHEe TEPMUHOJIOTHH, a Tak)Ke IMPaBUIBHOE MOHMMAaHHUE OCHOBHBIX
Teopuil U KoHLeNIul Kypca — 0-5 6aios;
yMEHHE MPUMEHUTDH 3HAHUS, MOJYYECHHBIE B paMKax Kypca (MpoaHaIU3UpOBaTh COOPAHHYIO
uHbopMalMio 00 OCOOCHHOCTSIX MEXKYJIbTYPHOM KOMMYHMKAIIMM B COOTBETCTBUHU C
JIOTUKOM KaTeroOpuil U MOJIeJIel TIOCTPOCHUS CBSA3CH ¢ 00mecTBeHHOCTRI0) — 0-15 Gaios;
YMEHHE SICHO, JIOTUYHO, HENPOTHUBOPEYMBO M YOEAMTEIBHO W3JIO0XKHUTH CBOM HJIEU B
NUCBMEHHOW (TecT paboThl W Mpe3eHTalus Ui 3amuThl) W yctHoW (10-MuHYTHOE
BBICTYIUIEHHE) popMax, M0100paTh aIeKBaTHBIN BU3YaNIbHBIHN psf K TeKCTy — 0-10 6annos;
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HaJIMYME CCHUIOK Ha HUCHosb30BaHHbIe ncToyHMKH (D.M. aBTOpa, HazBaHue myOnMKaluy,
Ha3BaHWe, ToJl U MecTo m3ganus, cceiika URL) — 0-5 6amos.

6. YueOHO-MeTOAMYeCKOe U MH(OPMAIIUOHHOE o0ecneyeHue TUCIUTITHHbI

6.1. Ciucok UCTOYHUKOB U JINTEPATYPHI
Hcrounuku
OcnogHvle
50 Ay4mux MNPOEKTOB HAIMOHAIBHOM NpEeMUM B OO0JIACTH Pa3BUTUS OOLIECTBEHHBIX
cBszeit «CepeOpsHblii 1yuynuk», 2019 r. M., 2021. URL: https://www.best-project.club/.
bapcenonckue mpunmunel.  URL:  https:/exlibris.ru/razvitie-industrii/barselonskie-

printsipy/.
Knaccudukarop KOMMYHUKAIMOHHBIX UHIYCTpUU. URL:

https://www.akospr.ru/standarty/klassifikator/.

Jononnumenvhoie

NuTerpupoBanHas cucTeMa OIEHKH - €IUHasi CUCTeMa CTPATerHieCKOro MIaHUPOBAHUS U
ananm3za PR-xkammanmit. URL: https://exlibris.ru/razvitie-industrii/integrirovannaya-sistema-
otsenki-ames/.

Takconomusi  omeHku 1o  oTHomeHuto Kk cragmapram  (AMEC). URL:
https://amecorg.com/amecframework/ru/home/supporting-material/taxonomyy/.

Bcepoccuiickuit pEUTHHT AKMP «TOP-COMM». URL:
http://www.corpmedia.ru/rating/results.

Hanumonanpeuelii  peiitunr kommyHukanuoHHbelx kommnanuit (HP2K), AKOC. URL:
http://pracademy.ru/reyting-nr2k.

GLOBAL TOP 250 PR AGENCY RANKING 2021. URL:
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-

rankings/top-250.
ICCO World PR Report 2021-2022. URL: https://iccopr.com/services/world-

reports/download-our-2020-2021-report/.
Global RepTrak 100, 2022. URL: https://www.reptrak.com/rankings/.
European Communication Monitor (2021). URL:

https://www.communicationmonitor.eu/.

JIureparypa
Ocnoenas:

1. Hdymkuna, M.P. Texnomoruu pekiambl U CBSi3ed C OOIIECTBEHHOCTHIO B MAapKETHHTE:
yueOHuk i By30B / M. P. Jlymkuna. — Mocksa: U3natensctBo HOpaiir, 2025. — 459 c. —
(Beiciee  obpazoBanue). — ISBN 978-5-534-12811-6. — Tekct: 31MeKTpOHHBIN  //
O6pazoBarenbHas mwiatdopma FOpaitt [caiit]. — URL: https://www.urait.ru/bcode/557156

2. ManpkeBuu, A.A. Opranuzanuss U TpoBeAcHHE KammaHuii B cdepe cBsizeld C
OOIIECTBEHHOCTHIO: Y4eOHUK /I By30B / A. A. ManbkeBud. — 3-¢ u3., nepepad. u Jom. —
Mocksa: U3znarensctBo FOpaiit, 2026. — 127 ¢. — (Bricuiee obpazoBanue). — ISBN 978-
5-534-17564-6. — Texcr: anekTponHbIid // OOpa3oBatensHas mwiatdpopma FOpaiit [caiT]. —
URL: https://www.urait.ru/bcode/586089

3. Kysnenos, I1. A. Public Relations. CBsi3u ¢ 00IIEeCTBEHHOCTBIO /ISl OM3HECa: MPAKTUIECKUE
npUeMbl M TEXHOJOruM: mnpaktudeckoe mocodbue / II. A. Kysuemos. - 4-e u3a., crep. -
Mocksa: U3narenscko-Topropast kopropauus «Jlamkos u K°», 2022. - 294 c. - ISBN 978-5-
394-04872-2. - Tekcr: anekTpoHHbIN. - URL: https://znanium.com/catalog/product/2082442

4. CBszu C OOIIECTBEHHOCTHIO KaK COIMAJbHAS WHXKEHEpUS: YYEOHHK JUIs BY30B /
B. A. AukacoBa [u np.]; noa penakuueir B. A. Aukacosoii, JI. B. Bomoaunoit. — 2-e u3g.,
ucrip. u jgomn. — MockBa: WMzparensctBo HOpaiit, 2023.— 351 c.— (Bsicuee
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obpasoBanue). — ISBN 978-5-534-08767-3. — Tekct: anexktpoHHbli // OOpa3oBaTenbHas
mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/514234

5. Yymukos, A. H. Cssi3u ¢ 00I11€CTBEHHOCTBIO U MEIMAKOMMYHHKAIMU: yuyeOHOe mocodue amst
By30B / A. H. UymukoB. — 2-e¢ u3m., nmepepad. u aomn. — Mocksa: U3parensctBo Opaiit,
2023. — 199 c.— (Bwicmiee o6pazoBanue). — ISBN 978-5-534-15991-2. — Tekcr:
anexktpoHHbsld  //  OOpasoBarenbHas  miatpopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/520599

Lononnumenvhas:

1. bopuieBckuid, I'. A. CBsizu ¢ 00LIECTBEHHOCTHIO B OpraHax BJIACTH: YYEOHHUK M MPAKTUKYM
st By3oB/ I'. A. bopmeBckmii. — MockBa: W3nmarensctBo HOpaiit, 2023. — 261 c. —
(Beicmee oOpazoBanume). — ISBN 978-5-534-15901-1. — Tekct: SJeKTpOHHBIA //
ObpazoBarenbHas mwiatdopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/510237

2. Texunonorus ¢opmupoBanus umumxka, PR u peknambl B coumanbHOW paboTe: yueOHUK U

OpakTUKyM A By30B/ mop penakuueidr M. B. Boponnosoil. — MockBa: M3garenscTBo
IOpaiir, 2026. — 251 c. — (Bricmee odpazoBanne). — ISBN 978-5-534-15152-7. — Texkcr:
anekTpoHHbI  //  OOpaszoBarenbHas  1iargpopma  HOpaiir  [caiit]. —  URL:

https://www.urait.ru/bcode/588248

3. bynapuna, O. A. Opranusauus paboTsl CTPYKTYp IO CBA3SIM C OOIECTBEHHOCTBHIO: YdeOHOe
nocobue st By30B / O. A. bynapuna. — Mocksa: U3narensctBo FOpaiit, 2023. — 126 ¢. —
(Beiciee  obpazoBanue). — ISBN 978-5-534-14076-7. — Tekct: 31IeKTpOHHBIN //
O6pazoBarenpHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519872

4. CenesneBa, JI. B. IloaroroBka pexiamHoro u PR-tekcra: yuebHoe mocobue ajsi By30B /
JI. B. Cene3neBa. — MockBa: WznatensctBo IOpaiir, 2022. — 159 c.— (Bsoicuiee
obpa3oBanue). — ISBN 978-5-534-04084-5. — Tekct: anexktpoHHbIN // OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/492732

Pexomenoyemas:

5. TexHonoruu ympapiieHusi 00IIeCTBEHHBIM MHeHUeM: y4ueb. mocodue / B.O. [llnakoBckwuii [u
ap.]. — Mocksa: Unadpa-Umxkenepus, 2019. — 240 c. - ISBN 978-5-9729-0306-1. - Tekcr:
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1053381

6. UepemnanoB, B. JI. TexHomoruu pekigamMbl U CBSI3eM C OOIIECTBEHHOCTHIO B Pa3IUYHBIX
cpenax: yueOHo-meroanueckoe nocodue / B. JI. Uepenanos. - Mocksa: PYT (MUUT), 2018.
- 44 c. - Tekcrt: anexktpoHHbId. - URL: https://znanium.com/catalog/product/1896574

6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«AHTEepHeT.
Haumonanwshas snexrponnas oubnuorexa (H3b) www.rusneb.ru
ELibrary.ru Hayunas snekrponnas 6ubnuoreka www.elibrary.ru
OnekxrponHas 6ubamoreka Grebennikon.ru www.grebennikon.ru
OnexktpoHHas oubnuoreka Grebennikon.ru www.grebennikon.ru
AMEC https://amecorg.com/
PRovoke: PR News & Public Relations Events. URL: https://www.provokemedia.com/
(oeBImit The Holmes Report).
European Communication Monitor (2007-). URL: http://www.zerfass.de/ECM-WEBSITE/.
PACO www.raso.ru
AKOC http://www.akospr.ru

IABC Russia http://www.communicators.ru
AKAP http://www.akarussia.ru

AKMP http://corpmedia.ru
Public.ru https://public.ru



https://urait.ru/bcode/514234
https://urait.ru/bcode/520599
https://urait.ru/bcode/510237
https://www.urait.ru/bcode/588248
https://urait.ru/bcode/519872
https://urait.ru/bcode/492732
https://znanium.com/catalog/product/1053381
https://znanium.com/catalog/product/1896574
http://www.grebennikon.ru
https://amecorg.com/
http://www.zerfass.de/ECM-WEBSITE/
http://www.raso.ru
http://www.akospr.ru
http://www.communicators.ru
http://www.akarussia.ru
http://corpmedia.ru

19

WndpopmanlMoHHO-TIONCKOBasE ~ cucTeMa MoHUTOpuHra u aHammza CMU  «MHTerpym
MownuTtopunr» https://integrum.ru/dostup-smi

Menauanorus https:/www.mlg.ru/

SCAN HUntepdaxkc https://scan-interfax.ru/

Nexis Newsdesk https://www.lexisnexis.ru/products/media-intelligence/newsdesk

Factiva Dow Jones. Media monitoring & corporate communications
https://professional.dowjones.com/factiva/media-monitoring-corporate-communications/
YouScan https://youscan.io/ru/

Brand Analytics https://br-analytics.ru/

Nexis Social Analytics https://www.lexisnexis.ru/products/media-intelligence/social-analytics

[PRA www.ipra.org
IPR www.instituteforpr.com

IABC https://www.iabc.com/

EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/

6.3. IIpodeccnonanbHbie 0a3bl JaHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k npodeccroHanbHbIM 6a3am naHHbIX: https:/liber.rsuh.ru/ru/bases
WndpopmanroHHble CIIPpaBOYHbIE CUCTEMBI:

1. Koncynbrant Ilnroc

2. TapaHT

7. MaTepuaibHO-TEeXHUYECKOe o0ecredeHne U CIUNITUHbI
Jns  obecrnieyeHus AMCUMIUIMHBI — UCHOJB3YeTCsl  MaTepualbHO-TEXHUYECKas 0Oa3a
00pa30BaTENILHOTO  yUPEXACHUS: y4yeOHbIE ayJUTOpWH, OCHAIIEHHBIE KOMIBIOTEPOM U
IPOEKTOPOM JUTS AEMOHCTPAINU YIeOHBIX MaTEPHAJIOB.
AymuTtopun JUTS TIPOBENEHHs 3aHSATHH JOJDKHBI OBITH 00OpYIOBAaHBI y4eOHOW JTOCKON
(MHTEepaKTUBHON y4eOHOW JOCKOW) W HMHCTPYMEHTOM (Ml WM Mapkep) A HaHeCeHUs
PHUCYHKOB, CX€M M TEKCTa Ha JOCKY.

CocraB nmporpaMMHOT0 00ECIICYCHHUSI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecnevyenne 00pa3oBaTeJLHOI0 MPOLECCA JIS JIMII C OTPAHMYEHHBIMH BO3MOKHOCTSIMH
310pPOBbSI H MHBAJIWI0B

B xone peanuzanmu AUCIUIUIMHBI UCTIOIB3YIOTCS CIAEAYIOMINE AOTOTHUTEIBHBIE METOIbI
00y4eHus1, TEKYILIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHOU aTTecTalluu O00y4aronuxcs B
3aBUCUMOCTH OT UX UHAUBUIYATbHBIX OCOOCHHOCTEH:

® IS CIENBIX U CNA0OBUISAIIMX: JIEKIUU O(QOPMIISIOTCS B BUJE JEKTPOHHOTO JIOKYMEHTA,
JIOCTYITHOTO C TIOMOIIBIO KOMITBIOTEPA CO CHEIMAIIM3UPOBAHHBIM IPOTrPAMMHBIM 00€CIICUECHUEM;
MMCHMEHHBIC 3aJIaHUSI BBITTOJIHSIIOTCS Ha KOMIIBIOTEPE CO CICIHAIM3UPOBAHHBIM MTPOTPAMMHBIM
o0ecreueHreM UITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; 00CCIICUNBACTCSI MHIANBUIYAITBHOE
paBHOMepHOe ocBemieHrne He MeHee 300 JIFoKC; /ISl BBIMOJHEHUS 3a/IaHusl PU HEOOXOMMOCTH
MPEIOCTABIISACTCS YBEIMYUBAIOIIEE YCTPOMCTBO; BO3MOKHO TaKKe MUCIOJIb30BaHUE COOCTBEHHBIX
YBEITUYMBAIOIINX YCTPOWCTB; MUCHMEHHBIC 3aJaHus OQOPMIISIOTCS YBEIHMUYCHHBIM IIpU(TOM;
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9K3aMeH M 3a4€T MPOBOJATCS B YCTHOM (popMe MM BBIMOJHSIOTCS B MUCHBMEHHOW (hopMme Ha
KOMIIBIOTEpE.

® I TAYXUX U CIa0OCHBIIANIMX: JIGKIUH O(QOPMISIOTCS B BHJIE DJICKTPOHHOTO
JOKYMEHTa, JU00 TMpeAoCcTaBisieTcsl 3BYKOYCHJIMBAIONIAs —ammapaTrypa WHIUBUAYaJIbHOTO
N0JIb30BAHUS; NMUCbMEHHBIE 3aJaHUsl BBINOJHAIOTCS HAa KOMIIBIOTEpE B NMHUCHBMEHHOH (opme;
9K3aMeH U 3a4€T MPOBOJATCS B MUCbMEHHOM (pOopMe Ha KOMIBIOTEPE; BOZMOKHO MPOBEACHHUE B
(hopme TecTHpOBaHUS.

® Ui JIUI C HapyUIEHUSIMH OIMOPHO-JBUTaTENIbHOTO ammapara: JeKUUU OpOpMIISIIOTCS B
BUJE  IEKTPOHHOI'O  JIOKyMEHTa,  JIOCTYIIHOTO C  IIOMOILIBIO  KOMIBIOTEpPA  CO
CHEIHaM3UPOBAHHBIM MIPOrPAMMHBIM 00€CIeYeHHEeM; MUCbMEHHBIE 3a[aHMsl BBIMOIHIIOTCS Ha
KOMITBIOTEpPE CO CHEIHATM3UPOBAHHBIM MPOTPAMMHBIM O0€CIEYeHUEM; 3K3aMeH M 3a4éT
MIPOBOASATCS B YCTHOU (hOpME MIIH BBITIOJHSIOTCS B MUCbMEHHON (hopMe HAa KOMIIBIOTEPE.

[Ipu HE0OX0AMMOCTH MPETyCMATPUBAETCS YBEIMUCHUE BPEMEHH IS ITOJITOTOBKH OTBETA.

[Ipouenypa  mpoBedeHHMs  NPOMEXKYTOYHOM  aTrrecTaluu A OOydaroIuxcs
YCTQHABIMBACTCS C Y4YETOM HMX HMHIUBUAYAIBHBIX TCUXO(U3UYECKHX OCOOEHHOCTEH.
[IpomerxyTouHast aTTecTalysi MOXKET IPOBOJAUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHuM NpoLEAypbl OLIEHUBAHHS PE3yJbTATOB OOYYEHHUsS IpeLyCMaTpUBaCTCS
UCIIOJIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOOUMBIX B CBA3M C HHIUBUAYaJIbHBIMU
0COOEHHOCTAMH O0ydYaroIuxcs. DTH CPeJICTBA MOTYT OBbITh HPEJOCTaBIEHbl YHHUBEPCUTETOM,
WJIM MOTYT HUCIIOJIb30BaThCsl COOCTBEHHbIE TEXHUUECKHUE CPEICTBA.

[IpoBeneHune mpouenypsl OLIGHUBaHHMS  pe3yJbTaTOB OOY4YeHHs  JIOMYyCKAeTCs  C
UCIIOJIb30BaHUEM JIUCTAaHIIMOHHBIX 00pa30BaTEIIbHBIX TEXHOIOTHH.

ObecnednBaeTcst AOCTYN K MH(POPMALMOHHBIM M OubinorpaduyeckuM pecypcam B CETH
Wurtepner nns kaxgoro oOyuwaromierocsi B (opMax, aJanTUPOBAHHBIX K OTPAaHUYEHHUSM HX
3JI0pOBbsI U BOCIIPUATHUS UHPOPMALIUU:

® /Ui CJIENBIX M CIa0OBUIAIIMX: B MEYaTHOM (opMe yBeIMUEHHBIM HIpudTom, B dopme
3JIEKTPOHHOI'0 JIOKyMEHTa, B (hopMme ayanodaiina.

® JJIs TIIYXHUX U CJIa0OCTBIIAIINX: B TIeyaTHOU (popme, B (hopMe JIEKTPOHHOTO JOKYMEHTA.

® i Oo0yyaroIMXcsl ¢ HapyLICHUSIMH OIOPHO-JBUTATENBHOIO ammnapaTa: B IeYaTHON
dhopme, B hopmMe 3IEKTPOHHOTO IOKYMEHTa, B (hopme aynnodaia.

VYyeOHble ayAUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIbHOM paboThl, HayyHas
O0uOaMOTEeKa W MHBbIE NMOMELIEHHUS s O0yuYeHUs! OCHAIIEHbl CHELMAIbHBIM 000PYJOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMU O0YUEHHUS:

® Ui CJENbIX U CIa0OBUIAALIUX: YCTPOMCTBOM Il CKAHWPOBAHMSI U YTEHUS C KaMepou
SARA CE; nucnieeMm bpaitng PAC Mate 20; npuatepom bpaiins EmBraille ViewPlus;

® Ui TIIyXUX U c1a0O0CIHBIIIAIINX: aBTOMAaTU3UPOBAHHBIM pabOUYUM MECTOM JJIS JIFOJEH ¢
HapyLIEHUEM CITyXa U C1a00CbIIIAIMNX; aKYCTUUECKUN YCHUIIUTENb U KOJIOHKHY;

® 11 00y4aroluXcsl ¢ HApYIIEHUSIMU ONOPHO-/IBUTaTENILHOTO armapara: nepeiBUKHbIMHU,
peryaupyeMbIMu  3proHomuueckumu  napramu  CH-1;  KOMObIOTEpHOW  TEXHHMKOH  CO
CHEIHaJIbHBIM POTrPaMMHBIM 00€CIIEUEHHUEM.

9. MeToauyecKkue MaTepuabl
9.1. Il1aHbl NPAKTHYECKUX 3aHATHI

IIpakTuyeckoe 3anaTue Nel mo reme: «IlpodeccuonasibHble CTAHAAPTHI U OTPacJieBbIe
PEeTHHIY COBPEMEHHOIl KOMMYHHUKATUBHON HHAYCTPHI

ueJZb 3aHAmMuUA. C(I)OpMI/IpOBaTB Y CTYACHTOB IEJIOCTHOC IMPCACTABICHHUEC O OTPACJICBBIX
HOPMATUBHBIX JOKYMCHTAaX U CTaHAapTax ACATCIbHOCTH CIICHUATINCTA 10 KOMMYHHKAIIUAM.
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@opma nposedenuss — TUCKYCCHOHHAs TMaHedb. BpiOpaTh Temy, Bompoc(bl) U
MOATOTOBUTH YCTHOE COOOIIEHHE, KeJIaTeIbHO HCIOJIb30BaTh BU3yalIM3alUH (MIUTIOCTPAIH,
CXEMBbI), HAPHCOBAaHHBIE OT PYKH WM paclieyaTaHHBIE.

Tema 1: MuHMMAaJIbHBIC CTAHAAPTHI KA4eCTBA B 00J1ACTH CBsI3ell ¢ 001IeCTBEHHOCTHIO
Bonpocul ona obcyacoenus:

1. Kakue mpodeccruoHanbHbIE acCOLMAIMU YTBEPAWIM MHUHUMAaIbHBIE CTaHIAPTHI KadecTBa B
o0yacTu cBs3eil ¢ 001IEeCTBEHHOCTHIO?

2. W3 kakux CTPYKTYpHBIX YacTeil COCTOMUT NaHHBIA MokymeHT? KpaTko oxapakrepusyiite
coAepKaHue KaKJA0W 4acTH.

3. B uem 3akirodaercs OCHOBHOE MpeAHa3HaueHne MUHUMAaNbHBIX CTaHIApPTOB KadecTBa s
pa3BuTHUs TPO(ECCHU CBS3HU C OOIIECTBEHHOCTHIO?

Hcemounuxk:

MunumManbuble  ctaHgaptel  kadectBa (MCK). PazpaGoransl  MexayHapoIHbIM
WHCTUTYTOM KadecTBa cCBsizell ¢ oOmectBeHHOCThI0O (MKIIP) m mpuHsATHI Ha BCEeMHpPHOM
kourpecce PR B Xenbcunku B wumioHe 1997 r. // UymukoB A.H. Pexnmama u cBs3u ¢
00IECTBEHHOCTBIO: UMUK, pemyTanus, Opena. M., 2001. C. 269-278 (Ilpunoxenue 1). URL:
https://yadi.sk/d/gl EHDTn7xSi8&S.

Tema 2: KpaaupukanumoHHble XapaKTePUCTHKH CHENHAJMCTOB MO CBA3AM €
001IeCTBEHHOCTBIO
Bonpocul ona obcyscoenus:

1. Kakue nomxHOCTM B 00jacTu CBA3M C OOIIECTBEHHOCTHbIO ecTh B KBanmdpukanmoHHOM
CTIPAaBOYHUKE JIOJHKHOCTEH PYKOBOJHMTENEH, CIICIIUAIUCTOB U IPYTHUX CITYKAIuX ?

2. U3 Kakux CTPYKTYpHBIX 4YacTell COCTOMT OIUCaHMe Kaxaol pommkHocTH? Kpatko
OXapakTepHU3yHTe CoJlepKaHNe KaxX IO JacTu.

3. B uem 3akirodaeTcss OCHOBHOE Ipe/lHa3Hau€HUe KBAIM(UKAIMOHHBIX XapaKTEPUCTUK IS
pa3BuTHA Ipodeccun CBSA3U ¢ 00LUIECTBEHHOCTHIO?

4. CpaBHute TpeboBaHMs K TMpodeccuoHalaM B 00JacTH CBs3€il C OOIIECTBEHHOCTHIO,
3aukcupoBaHHBIX B KBamm@uKalMoOHHOM CHpPaBOYHUKE JOJDKHOCTEH pPYKOBOIHMTENCH,
CHEIMAMCTOB U JPYTHUX CIyKaluX, ¢ MUHUMAaIbHBIMU CTaHAApTaMH KauyecTBa.

Hemounuk:

KBanudukanmoHHple XapaKTEePUCTHKH CIIEIUAINCTOB TI0 CBS35IM C OOIIECTBEHHOCTHIO
[paspabotannbie 1o  mopydeHutro PACO  skcmepramu  MHCTHTYyTa  HE3aBUCHMOTO
KOMMYHHUKAIIHOHHOTO aHaJlIM3a, YTBEP)KACHHBIE TOcTaHOBIeHneM Muntpyna PO B 2003 r.] //
KBanudukaoHHbIil CHpaBOYHUK JOJDKHOCTEH pYKOBOAWTENEH, CIEUUAINCTOB U JPYTUX
CIIyXKallluxX: 4-e u3JaHue, JOMOJHEHHOe (YTB. mocTtaHoBieHueM Munrtpyna PO ot 21 aBrycra
1998 r. N 37). URL: http://ivo.garant.ru/#/document/180422/paragraph/156096:0.

Tema 3: IIpodeccoHaIbHBII CTAHAAPT CHEUATUCTA MO CBA3AM € 001IIeCTBEHHOCTHIO
Bonpocul ona 0b6cysrcoenus:

1. Kakme BaxkHbIC TPOOJIEMBI, IO MHEHHUIO Pa3paOOTUMKOB MPO(PECCHOHAIBHOTO CTAaHIApPTA,
IpU3BaHa pa3peruTh Npodheccust CBA3M ¢ 0O0IECTBEHHOCTbIO?

2. KakoBbl  mepCreKTUBBI  pa3BUTUS  MPO(GECCHOHATBHOW  NEATENBHOCTH  CBSI3U  C
00I11€CTBEHHOCTbIO, [10 MHEHHIO Pa3padOTYMKOB NPOeCcCHOHAIBHOIO cTaHaAapTa?

3. Kakme o0000menHble TpyaoBble (yHKIUH (Ccrienuanu3anuu) B OOJIACTH CBsI3eH C
OOIIECTBEHHOCTbIO ~ 3aKperuleHbl B mpodeccuoHanbHoM  cranzaapre?  Kpartko
OXapakTepU3yHTe CoJIepKaHNE KaXKI0W (DyHKITHH.


https://yadi.sk/d/g1EHDTn7xSi8S
http://ivo.garant.ru/#/document/180422/paragraph/156096:0
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4. Kakue mnepcoHalbHblE KOMIIETCHIIMH CIEIMAIUCTa 10 CBSA3IM C OOIIECTBEHHOCTBIO
3a(uKCUpOBaHbl B NpodeccuoHanbHOM cTanaapre? Kakumu u3 HUX BbI Biajgeere?

5. Kakum o0Opa3oM Ha NPOTSDKEHHM JIBAALATH TOCIETHHX JIET M3MEHWINCh TpeOOBaHHS K
KBaIM(UKAIMKM CHEMUAINCTOB IO CBS3IM C 00mecTBeHHOCThI0? CpaBHUTE TpeOOBaHUS
npoecCHOHAIBHOIO  CTaHzapra ¢ MMHUMQJIbHBIMH  CTaHJAApTaMu  KauyecTBa U
KBJIN(UKAIIMOHHBIMH XapaKTEPUCTHUKAMHU.

Hemounuk:
[IpodeccroHanbHblii  CcTaHAAPT CHOEUUATNCTa MO CBS3SM C  OOIIECTBEHHOCTHIO.
IToarorosinen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php.

Tema 4: «HanuoHajbHble pedTHHIM oTedecTBeHHbIX PR-areHTcTB, NemapraMeHTOB H
MepCcoHATUIN»

Bonpocwi ona obcyscoenus:

1. Kpatko oxapakTepu3yWTe TOI-S areHTCTB U3 nocieaHero petuara HP2K: korga areHTcTBO
ObUIO CO3/1aHO, KAKOB €ro CIEKTP JAEATENIbHOCTH, €CTh JIM y Hero 3apyOexHas addummanms
(BXOIAT M OHM B KakKyl-TMO0 MexayHapoaHyr PR-cers), mpodeccrmoHanmbHbIe Harpamisl.
[IpennararoT nu AaHHBIE areHTCTBA CTAXKUPOBKHU CTYyAECHTaM (cM. MHGOpMAaLUIO OQUIIHMATIBHBIX
canToB)?

2. Ilpoanammsupyiite «TOII-100. JIVUIOINX JUPEKTOPOB II0 KOPIIOPATHBHbBIM
KOMMVYHUKALIMAM M KOPIIOPATUBHBIM OTHOWIEHUAM B POCCUN» (3a
HOCIIEAHUN I'OJ) U OTBETHTE HA CIICAYIOLINE BOIPOCHI:

1. Kakue otpacnu (Tomn-5) yaiiie Apyrux npeacTaBieHbl B peTHHre?

2. bomblmie MyXYMH WIM  OKEHIIMH, 3apyOeXHBIX MM POCCHUMCKMX  KOMIIaHUH,
KOMMEPUYECKUX MJIM HEKOMMEPYECKUX OpraHu3auii?

3. Kakoe camoe pacnpoCTpaHEHHOE KJIKYEBOE CIOBO B HA3BaHUU JOJDKHOCTHU: «CBSI3U C
oOmiecTBeHHOCTRION/PR nnmn «koMMyHukanuu»? Kakue emie kitoueBble cioBa (TOH-5)
HOILYJISIPHBI B Ha3BaHUM JTOJDKHOCTEN?

4. Kakue caMble TOMYJISIpHBIE CTIEHUATN3aU KOMMYHUKAIIMOHHOW UHYCTPUH Bbl MOXKETE
BBIJIETINTh, NCXOS U3 aHAJIN3a Ha3BaHUM JTOJDKHOCTEN?

Hemounuku:
HanuonaneHelii  peWTMHr  KOMMyHUKanMoHHBIX — kommanuit  (HP2K).  URL:
http://pracademy.ru/reyting-nr2k.
Bcepoccutickuit peiituir AKMP «TOP-COMM»y. URL: https://corpmedia.ru/reyting-

top-commy/.
Knaccudukarop KOMMYHUKAIMOHHBIX WHYCTpHUH. URL:

https://www.akospr.ru/standarty/klassifikator/.

[MpakTuyeckoe 3ansaTue Ne2. TexHosoruum (opMHPOBAHUSA KOPNOPATUBHOIO HMMM/IKA
OpraHu3anuu

Lenv 3anusmus: copMUPOBATH y CTYIEHTOB TOTOBHOCTh aHAIHM3MPOBATH OCOOCHHOCTH
(hopMUpOBaHHSI KOPIIOPATUBHOTO UMUK OpTraHU3aIIH.
@opma nposedenus — aHaTN3 KOHKPETHBIX CITy4yaeB (Keic-cTaan).

Yuénvie 3a0anus:
1. BriOpath KoMIaHuIO U3 TON-9 peilTuHra opranuszanuii no Bepcuu pedtunra TOP-COMM
2021.
Cnucok pekomenoyemvix 015 AHANU3A OP2AHUSAYULL:


http://www.raso.ru/profstandart.php
http://pracademy.ru/reyting-nr2k
https://corpmedia.ru/reyting-top-comm/
https://corpmedia.ru/reyting-top-comm/
https://www.akospr.ru/standarty/klassifikator/

PEUTUHI'  OPIAHU3ALIMM  no  Bepcum  peiiTuHra
https://corpmedia.ru/rating/results/reyting-2021/.

23
TOP-COMM. URL:

Mecto Opranuzanus baminer

1 ITAO «MTCx» 1577,43
2 Mera®on 1493,57
3 AO «®UHAM» 1324,43
4 Annda-bank 1314,81
5 HWY BIIS 1308,61
6 Samsung Electronics 1065,14
7 LG Electronics 1059,07
8 MockoBckast ouprka 1040,81
9 ITAO «CeBepcranby» 1030,08

[Tpoananu3upoBaTh HHPOPMAIIHIO, PACTIONOKEHHYIO Ha calime BHIOPAHHON KOMITaHUH, a
takke nyoauxayuu CMHU, TOCBSIIIEHHBIC TAHHONW OpTaHU3AIIHH.

Hns anmanuza my6nukanuid CMU pekoMeHIyeTcss HCIONIb30BaTh HHU(POBBIE CEPBUCHI
SAnnexc.HoBoctu m Google.HoBoctn u 6azy CMU: Tlabnuk.py (OecriaTHas perucrpamus Ha
Mmecs, aoctynHo 50 crareii) unu Muaterpym [Ipodu (qoctymHa B 21€KTPOHHOM YUTaIBLHOM 3alie

PTE).

2. Hanmucath kpaTkuit omuem o nposedenrnom ucciedosaruu (1-2 cTp.), oXxapakTepu3oBaB
O0COOCHHOCTH OCHOBHBIX COCTABJISIFOIIMX KOPIIOPATUBHOTO UMHJIXKA BEIOPAHHON KOMITAHHH:

(bupMEHHBII CTUIIbL OPTaHU3ALINY;

MUCCHUSI U BUJICHHE;

KoprnopatuBHasi (puiocodusi, LIEHHOCTH WU NPUHLHUIBI (Kpeao), KOTOpbIe
JIOJIKHBI Pa3/A€sATh COTPYIHUKHU JAHHON OpraHu3aluu;

UCTOpUSI/IeTeHa;

KOPIOPATUBHBIC «T€PON», «APY3bs» U «Bparm»;

KOPIOPAaTHUBHBIE TPAJAULIMHU U PUTYAIIbI;

poeccuoHaNbHBIN KOJEKC OBEIEHUS COTPYIHUKOB, IPECC-KOI;
KOpPIOPAaTUBHbIE TPEHUHIH, CHCTEMa HACTaBHUYECTBA W JPYrHE€ CTpPaTEeTUU
dbopmupoBanus arMochepbl  MPUBEPKEHHOCTH HOPMaM H  MPUHIIUTIAM
OpraHu3alNH.

3. B 3akiroueHnre HCCIIEN0BATEIHLCKON0 OTYETa HEOOXOAMMO CHEIATh OOIIMHA 661600 O
CTpaTErvM MOCTPOCHMS KOPIIOPATUBHOTO MMHU/KA BRIOPAHHOM OpraHu3aIliu:

COBMAJACT JH Jcenaemvlil UMuodic KOMIaHuu (00pa3, KOTOPBIA TpaHCIUPYETCs
pykoBOoACTBOM W PR-ciayk0o0il dYepe3 calT KOMIAHWUU) C Meoua-umMuoicem
(oOpazom kommanuu, KOTOpelid crnoxwics B CMU) u ¢ peanvhvim umuoscem
KOMITAaHUY (BalllMMU TIPEACTABICHUSIMHU O KOMITAHUH)?

KAaKOBbI, C Balled TOYKU 3PEHUS, OOCMOUHCMEA U Hedocmamku W30paHHOMN
CTpaTEeTuy MOCTPOCHUSI KOPTIOPATUBHOTO UMHIKA?

4. IlogrotoButh 10-MHUHYTHOE yCTHOE COOOIIEHUE O MPOBeACHHON paboTe. JKenareabHO
OBITh TOTOBBIMHU IIPOIEMOHCTPUPOBATh HAHOOJIEE MHTEPECHBIC WILTIOCTPATUBHBIC MaTepHUalIbl,


https://corpmedia.ru/rating/results/reyting-2021/
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pacroioKeHHbIE Ha caiiTe KOMITAHUHU, KOTOPBIE OTPAXKat0T TEXHOJIOTUH (POPMHUPOBAHUS UMHIKA
BbIOpaHHON KOMIIaHHH.

IIpakTuyeckoe 3anaTHe Ne3 mo reme: «Opranuzanus PR-genapramenra B KOMnanmm»

Llenv 3anamus: chopMUPOBATh y CTYJEHTOB FOTOBHOCTH aHAJU3UPOBATH OCOOEHHOCTH
OpraHM3aliy JenapTaMeHTa 10 KOMMYHHUKaIMAM, a TaKke B3aumojencTeus PR-cnenumanucros
Y MEHEKEPOB M0 peKjaMe BHYTPH KOMITaHUU.

Yacms 1 (meopemuueckas) «Pazeumue PR-Oenapmamenmos 6 poccuticKux KOMRnaHusxy

@Dopma nposedenus: HHUCKyccHsi. MOXHO pa3fgenuThcsi Ha pabodyue TPYIIbl WU
BBHITMIOJIHUTh 3aJaHie WHAMBHAyalbHO. ['pynma (Miu CTyIEHT) BBIOMpaeT BOMPOC B paMKax
MPEUIOKEHHBIX TEM W TOTOBUT YCTHOE cooOmieHue. B cooOmeHnn >xemaTeabHO OCBETUTH
KJIFOUEBbIE MBICIM U3 PEKOMEH/IOBAHHOW K U3YUYEHHUIO JIUTEpaTypbl. PeriaMeHT BBICTYIUICHUS
OJIHOTO YEJIOBEKA — 5 MUH.

Bonpocwt onsa ob6cyscoenus:

1. KpaTtko oxapakrepusyiTe MECTO M pPOJib JUPEKTOpa MO KOMMYHHKALUSAM B POCCHUHCKUX
KOMITaHUSX. MOXHO JIM yTBEP)KIaTh, YTO OOJBIIMHCTBO POCCHICKUX KOMITAHUH CTPEMSTCS
OpraHu30BaTh CBA3M C OOIIECTBEHHOCThIO in-house mo amepukanckoil mozenu (PR kax
HeHTpaibHas (QYyHKUUS yHpaBiieHus)? APryMEHTHpPYHTE CBOIO TOUKY 3pEHHUs LHUPpaMu U
¢dakramu (cM. pazzen 2).

2. Kpatko oxapakrepusyiiTe MeCTO W pOJb JeNapTaMeHTa [0 KOMMYHHKAIUsSM B
KOPIIOPAaTUBHON  CTPYKType poccuiickux kommaHuil. Kakue crnenuann3upoBaHHbIE
NOJJpa3/ICIIeHUs] Jale BCEro OO0pa3yIOTCs B COCTaBE JIEMApTAMEHTOB 10 KOMMYHHUKAIUSM
(ton-5)? Ilouemy Tak MpoOUCXOAUT? ApPryMEHTHPYHTE CBOIO TOUYKY 3pEHUs LuppaMu U
(daxTtamu (cm. pasznen 3).

3. Kakue orpaciau TpaTsaT Oo0Jblile BCEro JEHEr Ha BHEIIHWE KOMMYHUKAIlUHM, KaKue MEHbIIe
Bcero u mouemy (tor-3)? Ilpu 3Tom GombIle CpeicTB pacxoayeTcs in-house win otaaeTcs Ha
ayrcopcuHr arenrctBam? Kakue kaHanmel M cpelncTBa Haubosiee BOCTpeOOBaHBI IMpPHU
MIOCTPOCHUH KOHTAKTOB POCCHHCKOW KOMITAHUM C BHENIHWMH LEJIEBBIMH ayIHTOPHUSMU:
HOBbIE WJIM TpaJuLMOHHBbIE? ApPryMEHTHUpYHTE CBOIO TOYKY 3peHus mudpamu u dakramu
(cm. paznen 4).

4. TloueMy BOBJIEUEHHOCTb COTPYIHHKOB OYE€Hb BaKHA JJIs1 KOMIIAaHUU? MOKHO JIM OrpaHUYUTh
(YHKIMOHAN BHYTPEHHMX KOMMYHHMKAIIMH BBITYCKOM KOPIOPATUBHBIX MeIWa U
MEpONPHUATHAMHU 1O TUMOMIAMHTY? Pacxoapl Ha BHyTpEeHHME KOMMYHMKAllUd POCCUIHCKHUE
KOMITaHWUH TTPEUMYIIECTBEHHO OCYIIECTBIIAIOT in-house wiu oTnatoT Ha ayTcopcuHr? Kakune
OTpaciau TpaTiT OOJIbIIE€ BCEro JEHEr Ha BHYTPEHHHE KOMMYHMKalUMU? ApryMeHTHpYWHTE
CBOIO TOYKY 3peHus nuppamu u pakramu (CM. pasien ).

5. KakoBa posib cBsizelf C opraHaMu TOCYJapCTBEHHOH BJIACTM B POCCHMMCKHMX KOMIAHUSX?
Kaxue otpacnu tpatat 6ombiie Bcero geHer Ha GR? C kakoil BETBbIO BJIACTH OO0JIbILIE BCETO
B3aUMOJICHCTBYIOT KOMIaHUU? APryMEHTHPYHTE CBOIO TOUKY 3peHMs LudpaMu U hakramu
(cm. pazzen 5).

Yacms 2 (npakmuueckasn) « Opeanuzayusi PR-0enapmamenma 6 KOHKpemHoU KOMRAHUU
no 6blO0OpPYy cMyoenmay

@opma npogedeHus: CPAaBHUTENbHBIN aHAaTU3 UHHOPMAIIUU U3 OTKPBITHIX UCTOYHUKOB O
MOJENSAX OPraHU3alu KOPIIOPATUBHBIX KOMMYHHKALIMMI, a TAKKE CTPATErusiX B3aUMOJICHCTBUS
PR u pexnambl BHyTpY KOMIIAHUH.
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3aoanue:
1. [Ipoananu3upoBath WHPOPMAITHIO, PACTIONOKECHHYIO Ha caiiTe BRIOPAaHHON KOMIaHUH,
00 yCTpoiicTBe ee JenapTaMeHTa 1o CBA35IM € OOIIECTBEHHOCTHIO.
2. Haiitu nmy6nukanuu CMU ¢ aBTOpCKMMH CTaThIMHU, UHTEPBbIO MJIM KOMMEHTapUIMHU
npejcTaBuTeNlell JenapTaMeHTa Mo CBA3SIM C OOILIECTBEHHOCThIO BBIOPAHHOW KOMIIAHHUU.
CdopmupoBaTh KpaTKyr0 BEIOOPKY HAJICHHBIX MAaTEPHAIIOB (C YKAa3aHHEM UCTOYHUKOB).

Ipumepwt 3anpocos ons bazet CMU « Unmeepym Ilpoghux:
Hnmepsvio
(uHTepBBIO WM ((3a1aTh WJIM OTBETUTH WM 3aJaBaTh WM OTBEYaTh) BOIPOC /c6) WK
Oecena mim cobeceTHUK Win OecenoBath UK nodecenosats) (Hatanus bensikosa /¢puo) /s2

KomMmenTapuii: YToObI HATH HHTEPBHIO C HHTEPECYIOIUM YEJIOBEKOM, BBEJIUTE B TIOJIE €T0 UMS
1 (hammnio ¢ onepaTopom /puo.

Lumuposanue

((Haranus bensikoBa/puo) /c8 (oTMeTwn wiM oTMEYall WM 3aMETHII WM 3amedal WiIH CKasal
WJIM TOBOPWJT WJTM BBICKA3aJl WJIM BBICKA3BIBAJI MJTM PACCKa3asl WM PACCKA3bIBAJ WIIA MO TYCPKHYJT
WIM TIOTYEPKHUBANl WU COOOIIMJ WU COOOIIAN WU 3asiBUJI WIM 3asBISUT WIM 3aBEPHIT WU
3aBepsUT WM yBEPWJI WIM YBEPSUT WIM TOATBEPAWI WM TMOATBEPKAAT WA ONPOBEPT HIH
OTpOBEpray Ui KOMMEHTUPOBAJ WM MPOKOMMEHTHUPOBAT MM OOPATHIICS WM BBICTYNUI WU
BBICTYNQJI WM TIOSCHWJI WU TOSICHSI WM TOBEJAT WM PAa3bsCHUI WIH Pa3bICHT WU
OOBSICHUI WM OOBACHSAN WM TOBENajl WU YTBEPXKIAeT WM M3JaraTh WIA U3JIO0XKUTh WU
OTBETWJI WJIM OTBEUYA] WM DPA3bsCHUI WM DPA3bSCHAI WM YCHOKOWI WM TPU3HAIL WU
NpU3HABAI WU TOJEIHICS WM YBEIOMHI WM YIOMSHYN WIM YBEPEH WM YOKICH WU
COMHEBATbCS WM 00ECIIOKOEH MJIM COIVIACEH WJIM COTJIAIAThCSl WM COIVIACUTHCS WIIM BbIPa3HIl
VI BbIpa)kaJl WK KOHCTATUPOBAJ WU CYUTATh WJIM MOCUUTATh WJIM TMOJIaraTh WIM JyMaTh WA
MPOTHO3UPOBATh WJIM TPEANOoiaratb Wi MPEANON0XKUTh WIM PACCUYUTHIBATh WM Ha3BaJl WU
Ha3bIBaTh WJIM OLIEHWBATh WU LUTUPOBAJ WIHM MPOIUTHPOBAN WU MUCATh WIM HAMKUCATh WU
Y3HaTh WIW BBIICHUTH WIIA «CTAJIO U3BECTHOY» WUJIM HaIleyaTaTh WM OMyOJIMKOBATH)) WX (IO WIIH
cornacHo!T i (mpuauMast :0 Bo :0 BHuManue) unu (ecnu :0 Beputh)) :3 (croBaM WM MHEHHUIO
WM 3aMEUaHUI0 WM 3asBJICHUIO WM MPOTHO3Y WIM YTBEPXKICHHUIO WM BBICKA3bIBAHUIO WIIU
3aBEPEHUI0 UM YBEPEHUIO WJIM OLIEHKE WIU pacyeT WM OOBSCHEHHE WIH Pa3bsCHEHUE WU
OTaceHue WIM OTBET WU JOBOJ WU WH(GOPMAIUS UIH COOOIICHUE WIIU CBEICHHUE WIIA UCTOYHHUK
WK cchlTKa WK Matepuan) :6 (Haranus bensikoBa/uo)

KommenTapuii: I[loMck UMTHPOBaHHs OIpPEACICHHOrO uYeloBeka. [loNe3HO HCHONb30BaTh
oreparop /¢puo nocie paMuIuu, UMEHH, OTYECTBA.

3. OGoOmHUTE pe3ynbTaThl MCCIEAOBAHHS B KPAaTKOM OT4YeTe, oOpalas BHHUMaHUE Ha
CJICAYIOLINE MOMEHTHI:

- CKOJIBKO 4YellOBEeK 3aJeiCTBOBAHO B JEMApTaMEHTE 0 KOMMYHHUKAIMSIM; €CITd He
YKa3aHO KOJIMYECTBO COTPYJHHMKOB, IEPEUHUCIUTE IEPCOHAIBHBIH COCTaB PYKOBOJACTBA
JeTapTaMeHTa, YKa3aHHbIM Ha caiiTe, W COCTaBbTe IMPHUMEPHYIO0 OpraHU3aIHOHHYIO
Jarpammy;

- KakoBa ero crpykrypa, €cThb JIM CIEUMAIM3UPOBAHHBIC TOAPA3JCICHUS BHYTPH
JienapTaMeHTa 10 KOMMYHHUKalUsaM (MiaM (GYHKUHMM pPa3BUTHS OOILIECTBEHHBIX CBs3el
pacrpeeneHbl MeX/ly HECKOJIbKUMH OT/IeJIaMU KOMITaHUH );

- Hackonbko 3HauMMoe MeECTO B KOMIIAHMM 3aHMMaeT IJlaBa JieapTaMeHTa I1o
KOMMYHHUKAIUSIM (KOMY OH IOJOTYETEH);

- KakoBbl OCHOBHBIE (DYHKLIMH JieapTaMeHTa 10 KOMMYHUKALUAM (IO IMyOJIuKausM oo
OpraHu3aln);
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- XapakTtep B3aumojeicTBus PR-crenmanucroB um MeHeIKepoB MO pekiame (1o
MaTtepuaiam caiTa u myOIuKanusM 00 OpraHu3aInH).

4. B 3aKJIIOYEHUH MCCIIEIOBATENBCKOIO OT4YeTa HEOOXOAMMO caenaTh OOLIMI BBIBOJ O
cmpamezuu opeanuzayuu ynpaenenus PR-0esmenvnocmoio (aBnserca nmu PR nentpanbHOi
(GyHKIMEH ynpaBieHHs, MEXaHU3MOM IOAJCPKKH MapKETHMHTOBOM CTpaTerud KOMIAHMHU,
BXOJIUT B COCTaB MHTEIPUPOBAHHBIX KOMMYHUKALIUN) U 83aumodelicmeuu PR-cneyuanucmos
U cneyuanucmog no pekidame B JAHHBIX OPraHU3alUsaX (OMpEeAeTUTh MX 30HY COBMECTHBIX
NEHCTBUI U 30HY MOTEHIMATBHBIX KOHQIUKTOB).

5. TloaroroButh 10-MuHYTHOE coOOIIeHHEe O TpoBeneHHON pabote. XKenarenbHO
MIPOJIEMOHCTPUPOBATh PEKOHCTPYHUPOBAHHYIO CXEMY OpraHM3aliii KOMMYHHKaluil B
BBIOpPaHHOW KOMITAHUU U APYTUE UHTEPECHBIC MaTEPUAIIbI.

IIpakTyeckoe 3ansaTHe Ne4 1o TeMe: «AHAIN3 TEXHOJIOTHI CBA3EH ¢ 00IIECTBEHHOCTHIO»

Lenv 3anamusa: copMHpPOBaTH y CTYAEHTOB TOTOBHOCTh AHAJIM3UPOBATH TEXHOJOTUU
CBsi3ell ¢ 00IIECTBEHHOCTHIO, IPUMEHIEMblE KOHKPETHOH OpraHu3anuei.

Dopma nposedenus 3aHaAmMuUA; CPABHUTEIbHBIA aHaIN3 HHGOpPMALUU M3 OTKPBITHIX
HWCTOYHUKOB O TEXHOJIOTHSIX CBsI3€H C OOIIECTBEHHOCTHIO, MPUMEHSAEMbIE KOHKPETHOM
OpraHu3aluen.

3adanue:

Ha ocHoBanuu mMaTepuanaoB oQUIIMAIbHOTO caiiTa BHIOPaHHOW KOMIAHUM U IMyOJIMKaLUii
B CMMU o Heil BblAenuTe OOLIECTBEHHBIE I'PYMIbI, C KOTOPbIMU paboTaeT kommnaHus. Kakue
KOMMYHHKAIIMOHHbIE KaHaJbl MCIOJb3YeT JaHHAs KOMIAHMS JJIs B3aUMOJICHCTBHS C Kaxaou
oOmecTBeHHOH rpynmnoi? Kakue kiroueBble COOOLICHHUS JOHOCATCS A0 OOIIECTBEHHBIX Ipymi?
CocTaBbpTe INepeueHb MPUMEHSEMbIX KOMIAHMEW TEXHOJIOTWH CBSI3eM C OOIECTBEHHOCTHIO U
3anosHUTe alioH-opraHu3arop. Kakue JOCTOMHCTBA M HEAOCTATKU  MPHUMEHSEMBIX
TEXHOJIOTH BBl MoOxeTe cdopmynupoBaTts? I[IpogeMoHCTpupyiiTe Hambojiee WHTEPECHBIC
IPUMEPBHI.

Lllabnon-opeanuzamop.

OO01IecTBeHHBIE KommynukatuBubl | KiiroueBbie Texnosorum cBs3ei ¢
rpynnbl € KaHAJbI €0001IeHHUs 001eCTBEHHOCThIO

Jlumepamypa:
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Uymukos, A. H. CBsizu ¢ obmecTBeHHOCTHIO. [IpakTrkyM: yaeOHOE TocoOue AJisi By30B.
— M.: UznarensctBo HOpaiit, 2022. // O6pa3oBarensHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/493974.

Mamepuanvno-mexnuueckoe obecneuenue 3aHamus. MyJIbTUMEIUNHHAs ayAUTOPUS WIH
MIPOEKTOP C HOYTOYKOM.

IIpakTnyeckoe 3ansaTHe NeS 1o TeMe: «AKTyaIbHbIE TCHACHIIUH Pa3BUTHS CBA3EH ¢
0011eCTBEHHOCTBHIO CKBO3b IIPU3MY 0TPACJIeBbIX HCCIEA0BAHMIN

Llenv 3ansmus: chOpMHUPOBATh Yy CTYACHTOB TOTOBHOCTH aHAJIM3HPOBATh JIaHHBIC
OTpaCJIeBBIX HCCIENOBAaHUN [Isi (POpPMHUpPOBAHUS TMEPCOHATBHOW KaphEPHOH TPACKTOPUU B
00JIacTH CBsI3€H ¢ OOIECTBEHHOCTRIO.

Dopma nposedenus sanamus: TACKyccHs. MOXKHO pa3ienuThess Ha pabodue IpyMIibl UK
BBIMOJIHUTH 33JlaHUE WHAMBUAYalbHO. ['pynma (WM CTyZIEHT) BBIOMpaeT BOIPOC B paMKax
IOPEUIOKEHHBIX TEM M TOTOBUT YCTHOE cooliieHue. B cooOuieHun xenaTenbHO OCBETUTH
KJIIOUEBBIE MBICIIM U3 PEKOMEHIOBAHHBIX K U3YYEHUIO UCTOYHMKOB W JUTEpPATypbl. PermaMeHt
BBICTYIIJICHUSA OJHOI'O YCJIOBCKA — 5 MHH.

Tema 1: «Pa3zBuTne PR B Poccun: areHTcKHil CeKTOpP»

Bonpocwi ona obcyscoenus:

1. Crparerus pa3sutus PR B Poccun. Kakue tennenuuu passutus PR B Poccun Boiaenuna
npeacenarens AKOC Jlunus I'mazoBa? Yem 3anumaercs KoopAaumHanmoHHBIA COBET
KOMMYHMKAIIMOHHOW nHaycTpun npu OOuiecTBeHHON naate PO?

2. Kaxkue Ttpenapl pazsutus PR B Poccun Beiaenunm sxcneprsl?

3. Ilpoananusupyiite nanusie Business Insights Survey 2020. Kakue xateropun yciyr PR-
areHTCTB SBJIIOTCA CaMbIMU pacrnpocTpaHeHHbIMHU (Ton-5)? Kakue u3 HHUX SBISIOTCS
KOHKypeHTHbIMU? Kakasi u3 HuX sBisieTcsi camoil noxoaHou? Kakue kateropuu yciayr
PR-areHTCTB HaxogsTcsd B KpU3HUCE, a Kakue, Ha00OpOT, SBISAIOTCS MEPCHEKTUBHBIMU?
Kakue mnpoOnemsbl, BBI30OBBI M BO3MOXXHOCTH CTOST Iiepen poccuiickumMu  PR-
areHTCTBaMu?

Hcmounuku:
AKOC Russia PR Report 2020-2021. «byaymee PR rmazamu arentctB». URL:
https://www.akospr.ru/ob-associacii/godovye-otchety/.
Business Insights Survey 2020. URL: https://www.akospr.ru/wp-
content/uploads/2021/06/AKOS_Business_Insights 2020 _1.pdf.

Tema 2: «PazBuTne PR-1enaprameHToB B pOCCHIICKHUX KOMIIAHUAX)»

Bonpocwt onsa ob6cyscoenus:

6. Kparko oxapakTepusyiTe MECTO U POJIb JUPEKTOpa MO KOMMYHHUKAIMSIM B POCCHMCKHX
KOMITaHUSX. MOXHO JIU yTBEP)KJaTh, YTO OOJBIIMHCTBO POCCHICKUX KOMITAHUH CTPEMSTCS
OpraHM30BaTh CBS3U C OOLIECTBEHHOCTHIO in-house mo amepuxaHckoil monenu (PR kak
HeHTpaibHast (YHKIMS ynpaBieHus)? ApPryMEHTHPYWHTE CBOIO TOYKY 3peHUsS HUppaMu U
(hakTamu (cm. pazzuen 2).

7. Kpatko oxapakTepu3syMTe MECTO UM POJib JeNapTaMeHTa II0 KOMMYHHUKAIMSIM B
KOPIIOPAaTUBHON  CTPYKType pOcCUiickux kommanuid. Kakuwe crnenuann3upoBaHHBIE
HoJipa3iesieHusl yalle BCero oOpa3yloTcs B COCTAaBE AEMAPTAMEHTOB IO KOMMYHHUKALHAM


https://www.akospr.ru/ob-associacii/godovye-otchety/
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
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(Ton-5)? Ilouemy Tak MpOUCXOAUT? APryMEHTHUPYHTE CBOIO TOYKY 3peHHUs LUppaMu U
(haxTamu (cm. paszzgen 3).

Kakue orpacim TpaTsT Oouibliie BCEro JCHEr Ha BHEIIHWE KOMMYHHUKAIUHM, KaKue MEHbIIEe
Bcero u nouemy (Tor-3)? Ilpu 3TOM GoJibiie CPeCTB pacxoayeTcs in-house uiau oTmaercs Ha
ayrcopcuHr arenrctBam? Kakue kaHanmel M cpelcTBa Hamboyiee BOCTpeOOBaHBI INPHU
MMOCTPOSHUH KOHTAaKTOB POCCHICKON KOMITAHWW C BHEUIHWMH II€JICBBIMH ayTUTOPHSIMU:
HOBbIE WMJIM TpaJUuIMOHHBbIE? ApPryMEHTHPYHTE CBOIO TOYKY 3peHus mudpamu u dakramu
(cm. pazmen 4).

[Touemy BOBJIEYEHHOCTh COTPYAHUKOB OU€Hb BaykKHA JIJIsI KOMIAaHUU? MOYHO JIM OTPaHUYUTh
(YHKIMOHANT BHYTPEHHHX KOMMYHHMKAIIMH BBITYCKOM KOPIOPATUBHBIX MeIWa U
MEpONPHUATUAMHU 10 TUMOMIAMHTY? Pacxoapl Ha BHyTpEeHHME KOMMYHMKAIIUU POCCUIHCKHUE
KOMITAaHUU NPEUMYIIECTBEHHO OCYIIECTBISIOT in-house uinu oTAaoT Ha ayTcopcuHr? Kakue
OTpaciau TpaTiT OOJbIIE BCEro JEHEr Ha BHYTPEHHHE KOMMYHHMKAaUMU? ApPryMeHTHpYWHTE
CBOIO TOYKY 3peHHs Iudpamu u dhaktamu (cM. pasmuen S).

KakoBa posib cBsizelf ¢ opraHamMu TOCYJapCTBEHHOH BJIACTM B POCCHMCKMX KOMITAHUSX?
Kaxue otpacnu tpatsat 6ombiie Bcero geHer Ha GR? C kakoil BEeTBbIO BIACTH OO0JIbILIE BCETO
B3aUMOJICHCTBYIOT KOMIAaHUU? APryMEHTHPYHUTE CBOIO TOUKY 3peHMs LudpaMu U hakramu
(cm. pazmen 5).

Tema 3: «PazBuTne npogeccun PR 3a pyGe:koM: areHTCKUM ceKTOp»

3aoanue 3.1:
[Mpoananmsupyiite ICCO World PR Report 2021-2022. Kakue TeHOEHIMH pa3BUTUS

npodeccun PR B Mupe MOXHO BBIIEIUTh HA OCHOBAHMM TIPEJCTABJICHHBIX JIaHHBIX?
[TonroroBbTe ycTHOE COOOIIEHME, MPOAEMOHCTPUPOBAB Hambosiee HHTEpPECHble TpaduKud U
JarpamMmmal.

S Al

Bonpocwt onsa ob6cyscoenus:
Poct u Bo3moxnoctu PR-unnyctpun. B kakux permonax mupa PR-npodeccronansi
ONTHMHUCTUYHO OLIEHUBAIOT pa3Butue PR-pbinka?
[ocnenctBus nanaemun Covid-19.
Kanpsl 1 BBI30OBBIL.
PazHoo0Opasue 1 HHKII03UBHOCTb.
[Mcuxuueckoe Giaromnonydne Ha paboyeM MecTe.
Hudposuzarnus.
Nsmepenus u onenka PR.
3anpocsl KJIMEHTOB.

Hemounuk:
ICCO World PR Report 2021-2022. URL: https://iccopr.com/services/world-

reports/download-our-2020-2021-report/.

3adanue 3.2:

[Ipoananuzupyiite GLOBAL TOP 250 PR AGENCY RANKING 2021.

1.

Bonpocwt onsa ob6cyscoenus:
Kparko oxapakrepusyiite Ton-10 areHTCTB NpenCTaBICHHOIO PEUTHHIA: KOrJa areHTCTBO
OBLIIO CO37]aHO, KAKOB €T0 CIICKTP JEATSIBHOCTH, €CTh JIU y Hero apuimnanus ¢ KakuM-JIn0o
POCCHUHCKMM areHTCTBOM (BXOAMT JIM Hallle areHTCTBO B JaHHYIO MexAyHapoaHyio PR-
cetb)?
Kakue ctpanbsl (Tom-5) wamie apyrux mpeacTaBieHbl B peiituHre? B kakoil crpane
pacriosioxxeHo Oouibiiie Bcero mrad-kBapTup PR-arentctB? Kakue poccuiickue areHTCTBa


https://iccopr.com/services/world-reports/download-our-2020-2021-report/
https://iccopr.com/services/world-reports/download-our-2020-2021-report/
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BOIIJIM B JaHHbIM pedTHHr? Ha kakux no3unusax peltuHra oHum Haxozpsarcs? Ha kakux
nozunmsax pertnHra HP2K-2021 onm pacnonoxensl? KpaTko oxapakTepu3yiTe daHHBIE
areHTCTBA: KOI'Jla areHTCTBO OBLJIO CO3/1aHO, KAKOB €T0 CIEKTP JIEATENbHOCTH, €CTh JIU Y HETO
3apyOexHas apdunnanus (BXOIAT JM OHU B KaKyloo-Tubo MexayHapoaHnyio PR-cets),
npodeccuoHangbHble Harpajsl. [IpemnaratoT 1y JaHHbIE areHTCTBA CTAXHPOBKHU CTYICHTAM
(cM. nHpopManKio 0pUIUANTBHBIX CalTOB)?

Hcemounuku:

GLOBAL TOP 250 PR AGENCY RANKING 2021. URL.:
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-
rankings/top-250.

HanuonanpHplii  peWTMHr  KOMMyHUKanMoHHbIX — kommanuit  (HP2K).  URL:
http://pracademy.ru/reyting-nr2k.

Tema 4: «PazBuTne npogeccun PR 3a pyGeskoM: KopnopaTUBHBII CEKTOP»

3aoanue:
[Tpoananmsupyiite uccnenosanue Global RepTrak 100 3a 2022 r. Kakue TeHaeHIUN B
00JacTH pa3BUTHS KOPIIOPATUBHOMN PEITyTAIMU BBIICIICHBI aBTOpaMHU JIOKJIa1a?

Bonpocwt onsa ob6cyscoenus:

1. Kakne xomnanuu Boumuy B Ton-10 koMnaHuil ¢ camMoil CWIIBHOHM pemnyTanuei 1o Bepcun
Global RepTrak 100? B kakux oTpacisix pa0doTalOT JaHHbIE€ KOMIIAHUU, CKOJIBKO JIET
CYLIECTBYIOT Ha pblHKe. Kak Bbl Jymaere, OueMy OHHU BBIIUIM B JIUAEPHI JTAHHOTO
peiiTunra?

2. Kakue ¢axTopbl SBISIOTCS ApaiiBepaMu pPa3BUTHUS KOPHOPATUBHOW pemyTaluu, 10

MHEHHUIO aBTOpa Jokiana?

Kakyro poisb i1 kopniopatuBHO# penytanuu numeetr ESG?

4. Kaxkue oTpacnu sIBIAIOTCS JUIAEpaMH IO KopropaTtuBHOM pemyTtanuu? Kakasi oTpacib
pacTeT B IUIaHE YIYYILIEHHs pelyTaluy KOMIIaHU, KOTOpble paboTaloT B JaHHOU cdepe?

5. Kak cs3anbl menua u penyrtanuusa? Kakoil KOHQIMKT MOKOJEHUI OOHapY WU aBTOPbI
HCCIIEIOBaHUA?

6. Ilouemy kommanusi Ponexc 3ansa nepsoe mecto B Global RepTrak 100 3a 2022 r.?

(98]

Hcemounuk:
Global RepTrak 100, 2022. URL: https://www.reptrak.com/rankings/.

Tema 5: «HoBble TEHAEHIIMH B KOMMyHHKaTI/IBHOﬁ oTpacjiu: eBponeiflcxne HCCJICT0BaAHUN»

3aoanue:
[Ipoananusupyiite wuccnegoanue European Communication Monitor 2021. Kakue
TEHJCHIIMA B 00JaCTH KOMMYHHUKATUBHBIX TEXHOJOTHUH W HMU(MPOBBIX KOMMYHHUKAIIMA MOMXHO
BBIICTIUTH? APryMEHTUPYHTE OTBEThl KOHKPETHBIMU I PAMH.

Bonpocwt onsa obcyacoenus:
1. Hackonbko MUPOKO EBPOINEHCKHE CIEeNUATMCTEl TI0 KOMMYHHUKAIUSAM HCIOJIB3YIOT
JUDKUTAT-TEXHOJIOTUH W 1upoByr0 uHpacTpykTypy? Kakue cTpaHbl, OXBa4ycHHBIC
UCCJICIOBAHUEM, SIBIISTFOTCS TU(POBBIMU JIEpaMU?
2. Kakoe  3HayeHMe  WMeeT  BUACOKOH(EPCHIICBSA3b  JII  KOMMYHUKAllMd  C
3aMHTEPECOBAHHBIMU CTOpOHaMU? EBporeickre CrenuaincTsl M0 KOMMYHHKAIUSM aKTHBHEE


https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
http://pracademy.ru/reyting-nr2k
https://www.reptrak.com/rankings/
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UCTIONB3YIOT BHJICOKOH(EPEHIICBA3h JUIS YCTAHOBIICHHS KOMMYHUKAllMA C BHEIIHUMH
CTEHKXOJIIepaMy WM TOJIJICP>)KaHUsI BHYTPEHHUX KOMMYHUKAIIMN areHTCTBA MW JIeTTapTaMEHTa
0 KOMMYHHUKALIUSIM?

3. Kakue ponm B Oymymiem >KAyT crenuaiucTa 1Mo KoMMyHHKanusm? Haiinure cTpaHsl,
KOTOpBIE SIBIISIOTCS JIMJIEPAMU IO KaXJA0W 13 BBIJIEJIEHHBIX B UCCIIEOBAaHUU POJIEH.

4. Kaxkue BbI30BBI cTOSAT TIepen npodeccronanaMu B 0071aCTH KOMMYHHKanui? JIjiss Kakoro
TUTIA OPTaHU3alNN HauboJee akTyalbHa KaKas U3 BIICICHHBIX B UCCIIEIOBAHUH MPoOIemM?

5. Kakumu xapaktepucTukamMu JOJDKEH 001amath OOpa3loBBIM  JIeMapTaMEHT  T0
KOMMYHHKaIMsIM? B opraHmzamusx Kakoro THMa OOINbIIE BCEro OKa3ajoch O0O0pa3lOBBIX
JenapTaMeHTOB?

UHemounuk:
European Communication Monitor (2021). URL:
https://www.communicationmonitor.eu/.



https://www.communicationmonitor.eu/
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[Tpunoxenue 1. AHHOTaIMS
paboueii mporpaMMbl TUCITUTUTMHBI

AHHOTAIIUS PABOYEH ITPOT'PAMMBI JJUCHUATLIAHBI

Henp nuctumuunbl « TeXHOIOrMK pekiIaMbl U CBsI3€i ¢ 0OLIECTBEHHOCTBIO B PA3JIMYHbIX
chepax JeATENbHOCTH»: OBJAJCHHE CTYACHTaMH OCHOBAaMH KOMMYHHMKATHBHBIX 3HaHUH,
HEOOXOIUMBIX JJIsl pealu3allii aHAIUTHYECKUX HABBIKOB B OOJIACTH pEKJIaMbl U CBs3ed C
00IIECTBEHHOCTHIO.

Sagaun:

1) o0ecrnevynThb ITIOHUMaHHE OCHOB npodeccuoHaNbHOM NEeATEIbHOCTH:
npoQeCcCHOHATBHBIX CTAHAAPTOB, OOIIEH METONOJOTHH JAEATENbHOCTH, a TakXe HOBBIX
TEXHOJIOTHI B 00JIaCTH PEKJIaMbl U CBSA3EH C OOIIECTBEHHOCTHIO;

2) chopMHpOBaTH TOTOBHOCTh CTY/AEHTOB HCIOJIB30BaTh MOJyYEHHBIE B paMKax Kypca
3HAHUS Ul aHAJIM3a U PAa3BUTUSI KOMMYHHUKATUBHOW TOJMTUKHA KOMITAHUH;

3) co3marb ycnoBHsA Ui OBJAJEHUS CTYJIEHTaMU TEXHUYECKUMH CPEICTBAMU U
IpOrpaMMHBIM OOecriedeHHeM B 00JIACTH peKjambl M CBA3€H € OOIECTBEHHOCTHIO, a TaKKe
OCHOBHBIMM LU(POBBIMA HHCTPYMEHTAMHU JUIsl peanu3alid KOMMYHUKAaTHBHON CTpaTeruu
KOMITaHUH.

B pesynbrare 0CBOCHUS AUCIUILTMHBI 00YYarOIUiiCs JOKEH:

3HaTh: OCHOBHBIE MPOOJEMBbl B3aUMOAECHCTBUS OOIIECTBEHHBIX M TOCYAapCTBEHHBIX
UHCTUTYTOB; OCHOBHBIE TEHACHIIUHN PA3BUTHUS OOILECTBEHHBIX U TOCYIAPCTBEHHBIX UHCTUTYTOB;
J100aNbHBIE TEHJCHIMM MOJAEPHU3ALUU TEXHUYECKOTrO O00OpYyJOBaHUS, MPOrpaMMHOIO
o0ecrieyeHMss M PAaCXOAHBIX  MaTepUaloB,  HEOOXOAUMBIX Ui  OCYIIECTBJICHHUS
npo(heCCHOHANIBHOM JIeSITEIbHOCTH; HOBBIE TEXHOJIOTMH B O0JAacTH pEKJIaMbl U CBS3EH C
0O0I11€CTBEHHOCTHIO.

YMeTb: BBISBIATh TPUYUHHO-CIICJACTBEHHBIC CBS3M BHYTPH COIMAIBHBIX CHCTEM;
aHaJTM3UPOBaTh OCHOBHBIE TEHJEHIMHU pa3BUTUS OOIIECTBEHHBIX M TOCYJapCTBEHHBIX
MHCTUTYTOB; HCIOJb30BaTh IIOJIyUEHHbIE B paMKax Kypca 3HaHMs /s aHajiusa
KOMMYHHUKATHBHOHM MOJIUTUKN KOMIIAHWU; BJIaJIeTh TEXHUUECKUMH CPEICTBAMH M MPOTrPAMMHBIM
obecrieueHreM B 00J1aCTH peKJIaMbl U CBA3EH C OOIIECTBEHHOCTHIO.

Brnaners: MeToaMKaMu BBISIBICHHUS] NMPUYMHHO-CIIEACTBEHHBIX CBsI3€H, BO3HUKAIOIIMX B
npoOaeMax B3auMOJICHCTBHS OOIIECTBEHHBIX W TOCYNApPCTBEHHBIX MHCTUTYTOB; TEXHOJIOTHSIMU
UCIIONb30BaHUS PE3yIbTaTOB MPOBEJICHHOTO aHAIK3a MPH CO3JaHUM TEKCTOB PEKJIaMbI U CBsI3e
C OOIIeCTBEHHOCThIO W (WJIM) HHBIX KOMMYHHUKAITMOHHBIX TPOJYKTOB; HABBIKAMH DPa3BHUTHUS
KOMMYHHUKATHBHOW TOJUTUKA KOMIAHUHM; OCHOBHBIMH ITU(GPOBBIMH HHCTPYMEHTAMHU st
peamm3anii  KOMMYHHWKATUBHOW  CTpaTerMd  KOMITAHWH;  OCHOBHBIMH  IH(POBBIMH
UHCTPYMEHTAMH IS pealli3allii KOMMYHHKATUBHOM CTPATeruy KOMITaHUH.



